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MapGenie Web Service Terms of Use 
 

By accessing, browsing, or printing any information from OSi’s MapGenie Web Service you acknowledge that you have read, 
understood and agree to be bound the MapGenie Web Service Terms of Use. 

 

1 The relationship between us and you 

• Subject to the terms and conditions contained in this Agreement, you have requested, and we have agreed to supply you with 
the access to the MapGenie Web Service and the OSi / LPS data that you have licensed. 

 

2 Ownership 

• The Government of Ireland and OSi have intellectual property rights in the OSi data provided by the MapGenie Web 
Service. 

• The license for Land & Property Services data (LPS Data) is granted by the Chief Executive of LPS operating under 
delegation of authority from the Controller of Her Majesty’s Stationery Office (“HMSO”) in whom is vested by Royal 
Letters Patent the Crown Copyright and database right in all government information/works. 

• All OSi Data provided to you under this Agreement remains the property of the Government of Ireland and the Controller of 
Her Majesty’s Stationery Office (“HMSO”). 

• In some instances, our suppliers and other third parties also have intellectual property rights in the OSi Data. 
 

3 Grant of licence 

• Under this Agreement we grant you a non-exclusive, non-transferable licence to use the MapGenie Web Service for your 
internal business purposes. 

• You have no rights to use the MapGenie Web Service in a manner that gives you or any other person access to mass 
downloads or bulk feeds of any OSi data, including but not limited to numerical ITM or latitude / longitude coordinates, 
imagery and OSi data. 

• You have no rights to use the MapGenie Web Service to print more than 1000 copies of paper maps. 
• You have no rights to use MapGenie Web Service for direct commercial purposes or gain, without prior written approval 

from OSi, for which a fee may be applicable. 
• You have no rights to use OSi Data in any other way. 
• You acknowledge and agree that the form and nature of the MapGenie Web Service may change without prior notice to you. 

 

4 Obligations on Us 

• We will use our reasonable endeavours to ensure that other than as a result of planned maintenance, non-Ordnance Survey 
Ireland faults, implementation of upgrades or Licensee caused outages, Ordnance Survey Ireland shall provide continuous 
access to the web service from Monday to Friday 9am to 5pm. Outside of these times the service is provided on a best 
endeavours basis. 

• OSi aims to refresh the data offered via its Web service every six months. Feature change within a dataset is subject to the 
revision cycles for each individual product. 

 

5 Obligations on you 

• You will ensure that you observe the restrictions on the use of OSi Data set out in this Agreement.  
• You will ensure that you fully protect the intellectual property rights in the OSi Data and that you protect and do not 

interfere with our trade names and Trade Marks. 
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• Your user name and access password are non-transferable. 
• You shall keep the login confidential.  
• You shall not use a login, or allow your login to be used, with the intent of impersonating another person or organisation. 
• You will not allow the MapGenie Web Service or OSi Data to be used by others without first notifying us. 
• You will not use OSi Data, or allow it to be used by others, in any manner which we feel is inconsistent with this Agreement 

or the goodwill in our name. 
• You are responsible at all times for the acts or omissions of any agent or third party you use to perform any activities under 

this Agreement. 
• You will take all reasonable technological and security measures, to be agreed with us, to ensure that all OSi Data / LPS 

Data which you hold or are responsible for, is physically secure from unauthorised use or access. In some scenarios, the 
MapGenie Web Service may provide access to more OSi Data / LPS Data than you have licensed. For example, you may 
only have licences for specific parts of the country at some scales, whereas the MapGenie Web Service contains national 
coverage data at all scales. In this case, if you use the MapGenie Web Service for areas outside of your contracted area, you 
are obliged to inform us, and you may have to pay an appropriate data licence fee. 

• You are responsible at all times for the acts or omissions of any agent or third party you use to perform any activities under 
this Agreement.  

• For the avoidance of doubt, the OSi Data / LPS Data available under the web service shall be available in raster format only. 
• It is your responsibility to ensure that the Web service is fit for intended use or purpose. 
• You may access the Web service via an agreed IP range. Within that IP range you may only have one live Internet site at any 

one time (1 x live site). An additional licence may be required for each additional live Internet site.  
• Use within a web application must include visible security features (such as a watermarking) into the displayed images to 

protect the map layer on the site. 
• Ordnance Survey Ireland’s Web Service has local caching disabled. 
• You must ensure that OSi Data / LPS Data is not served on any network in such a way that an unauthorised third party could 

intercept and use it. 
• You must the use of the REST end point, with appropriate security tokens, to provide access for externally available web 

applications. 
 

6 Termination 

• OSi may, at any time, terminate its agreement with you or cease providing all or any part of the MapGenie Web Service 
immediately without any notice, if you fail to comply with the Terms of Use. 

 

7 Disclaimer 

• The MapGenie Web Service is provided "as is", without any representation or endorsement made and without warranty of 
any kind whether express or implied, including but not limited to the implied warranties of satisfactory quality, fitness for a 
particular purpose, non-infringement, compatibility, security and accuracy.  

• We do not warrant that the functions contained in the material contained in this site will be uninterrupted or error free, that 
defects will be corrected, or that this site or the server that makes it available are free of viruses or represent the full 
functionality, accuracy, reliability of the materials.  

 

8 Liability 

• We exclude to the fullest extent permissible by law all warranties, conditions or terms that may be implied by statute, 
statutory instrument, common law, custom or otherwise.  

• We shall not be under any liability of any sort or liable for any damage, injury or loss whatsoever, whether in tort (including 
negligence) or otherwise, other than liability for breach of this Agreement. 

• We shall not under any circumstances whatsoever be liable for any special, incidental, indirect or consequential damages 
including damages or costs incurred as a result of loss of time, loss of savings, loss of data or loss of profits. 
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9 Entire Agreement 

• This Agreement and its Schedules contain the entire agreement between us and you and supersede all previous agreements 
and understandings between the parties relating to the subject matter of this Agreement. 

 

10 Changing the parties to the Agreement 

• You are not entitled to assign, transfer or novate rights under this Agreement. 
• This Agreement shall be binding and endure for the benefit of our and your successors in title. 

 

11  Changes to the Terms of Use 

• OSi reserves the right to make changes to the Terms of Use from time to time. When these changes are made, OSi will make 
a new copy of the Terms of Use available to you. You understand and agree that if you use the MapGenie Web Service after 
the date on which the Terms of Use have changed, OSi will treat your use as acceptance of the updated Terms of Use. 

 

12  Dispute resolution and governing law 

• This Agreement will be governed by and construed in accordance with the laws of Ireland. We both agree to submit to the 
jurisdiction of the Irish courts for the resolution of disputes relating to this Agreement. 

• We reserve the right to refer disputes involving intellectual property matters and debt to the courts of Ireland immediately, 
without being obliged to mediate the matter. 

• If any part of this Agreement is held by the courts to be invalid, unenforceable or illegal, we both agree that the remainder of 
this Agreement shall stand. 

 
 
 
ENDS. 
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