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Service Overview 

Ordnance Survey caches from Esri UK provide access to high-performance, ready-to-use OS 

mapping data optimised for ArcGIS, enabling fast and scalable integration into GIS workflows. 
 

 
Product type 
 

 
Data Delivery Service 

 
Licence Model 
 

 
Term licence per organisation 

 
Update Frequency 
 

Please see table below 

 
Coordinate System 
 

 
As specified in a separate Data Specification provided by Esri 
UK (“Data Specification”) 
 

 

Benefits 

• Custom cache: Curated specifically for you to meet your requirements. 

• Streamlined data management: Basemaps are pre-curated, maintained and updated 

regularly for you, saving time and effort. 

• Flexible integration: Use basemaps directly in your ArcGIS Online account or as offline 

caches in ArcGIS Pro or published to your Enterprise Server. 

Data Services 

Esri UK can provide a range of standard caches; however, where these are not suitable, a 

bespoke cache can be created. 

Bespoke can refer to the: 

• Tiling schema 

• Coordinate system 

• Cartography 

• Data sources used 

Bespoke cache requirements will be defined in the Data Specification.  

Delivery Options 

The following options are available for delivery: 

• Download (from secure link).  
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• Some caches can be published to ArcGIS Online (although caches can utilise large 

amounts of ArcGIS Online credits and so Customers should consider this before 

publishing). 

Prerequisites 

To access these data services the Customer must have in place the relevant licence agreements 

with the data provider (provided by Esri UK under separate arrangement, or ‘bring your own 

licence’). 

• For caches published to ArcGIS Online: A creator user licence (provided by Esri UK) will 

be allocated to the customer ArcGIS Online account, to be assigned to Esri UK for the 

facilitation of the cache delivery. 

• Customer will be required to set up and manage this user account, following advice 

provided by Esri UK and allocate sufficient credits to Esri UK User for the purposes of 

publishing and storing the Bespoke Cache: https://dataservices.data.esriuk.com/data-

access/arcgis-online-data-services/ 

Caches can be used across the ArcGIS system. Vector tile caches cannot be used in ArcMap. 

Terms and conditions 

These data services are provided under Esri UK General Terms and Conditions, available at 

Terms & Conditions - Legal | Esri UK. Any defined words within these terms will have the same 

meaning when used within this Service Definition. 

 The customer’s ArcGIS Online subscription is subject to the Esri Inc License Agreement at 

Terms & Conditions - Legal | Esri UK. 

The service will be invoiced in full at the point of the first delivery. 
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