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Service overview

The Esri UK Connectors allow a Customer to access third party APIs directly from the ArcGIS
platform. Connectors are available for the Ordnance Survey's (OS) Places API, the Ordnance
Survey's (OS) Features APl and Improvement Service’s One Scotland Gazetteer API.

Product type Software as a Service

Service Level Agreement Target Availability 99.9%
Service Hours 365/24/7

Licence Model Licence is free of charge
Product Lifecycle Product Life Cycle Documents - Legal | Esri UK
Support Standard Esri UK Support Policy found here: Terms &

Conditions - Legal | Esri UK

Access to this Service is through the ArcGIS Marketplace:

Access ArcGIS Marketplace Products | Location Data Providers

Benefits

e Up-to-date information: gain access to the latest addressing and geographic data from
authoritative sources.

e Comprehensive coverage: incorporate both national and regional datasets directly into
workflows for improved accuracy.

e Seamless integration: use external data services within the ArcGIS system as though
they are standard ArcGIS services.

Connectors
There are three connectors available:

e Connector for OS Places API:
o Use the OS Places APl as though it is a standard ArcGIS geocoding service
throughout the ArcGIS platform.
e Connector for OS Features API:
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o Use the OS Features APl service as though it is a standard ArcGIS feature service
throughout the ArcGIS platform.
e Connector for One Scotland Gazetteer:
o Use the One Scotland Gazetteer as though it is a standard ArcGIS geocoding service
throughout the ArcGIS platform.

Prerequisites

To initially access and configure the connector, the Customer must have:

e An ArcGIS Online Organisation account with Marketplace purchasing rights
e An APl key or credentials for the relevant connector

To publish and host the connector so that it can be used as a locator in any client application,
the Customer must have:

e An ArcGIS Online or Enterprise named user at creator level or above

Terms and conditions

The Service will be provided subject to the Esri UK Operational Service Terms at Terms &
Conditions - Legal | Esri UK. Any defined words within these terms will have the same meaning
when used within this Service Definition.

The following additional terms apply:

e The Customer's use of the APIs, that this service provides a connection to, is subject to
the Customer's agreement with Ordnance Survey (in relation to the OS Connectors) or
Improvement Service (in relation to the One Scotland Gazetteer).

e The Customer’s ArcGIS Online account is licensed by Esri Inc subject to the Esri Inc
Licence Agreement at Terms & Conditions - Legal | Esri UK.
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