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Service overview 

The Data Observatory is an off-the-shelf managed data website, consisting of a bundle of 

services, standard reports, and applications developed by Esri UK. Each Data Observatory is 

built on a defined area of interest, for example a Local Authority.   

The data behind the website is the National Data Service. Customers can add their own data 

sources from ArcGIS Online and optionally use Report Builder for ArcGIS to edit the report 

and/or create new reports.   

 
Product type 

 
Software as a Service including Starter Service for initial 
deployment  
 

 
Service Level Agreement 

 
Target Availability 99.9% 

Service Hours 365/24/7 
 

 
Licence Model 

 
Term licence per organisation   
 

 
Product Lifecycle 

 
Product Life Cycle Documents - Legal | Esri UK 
 

 
Support 

 
Standard Esri UK Support Policy found here: Terms & Conditions 
- Legal | Esri UK  
 

 

Benefits 

• Branded and hosted website: Esri UK will build and manage a website branded for the 

customer, allowing users more time to analyse the data and deliver local insights. 

• Access to authoritative data: The National Data Service provides key statistical data 

from a range of publicly available sources which Esri UK maintain and update regularly, 

so users don’t have this burden. 

• Pre-built reports: Users can get straight into understanding key themes in their area 

with reports managed and maintained by Esri UK, updated every time the data does. 

• Tools to visualise your data: The Data Observatory provides ways to explore and 

visualise data, making it easier to inform decision-making. 

  

 Data Observatory 

  Service Definition 

https://www.esriuk.com/en-gb/services/catalogue
https://www.esriuk.com/en-gb/services/catalogue
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions/product-lifecycle-documents
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions
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Deliverables 

Deliverable Description of activities and outputs 

A Data Observatory website 

 
A website built on WordPress and hosted on behalf of Esri UK 
by WP Engine. Access to the WordPress Editor can be provided 
to users who wish to add additional pages and content to the 
site. 
 

Standard reports 

 
Esri UK will provide reports on the Data Observatory website for 
the following key themes provided at Local Authority, District (if 
required), Ward, and Lower Super Output Area: 
 

• Children & Young People 

• Crime 

• Deprivation 
• Economy 
• Environment 
• Health & Social Care 

• Housing 
• Population 

 

National Data Service (NDS) 

 
Esri UK will provide a cut of the NDS for the customer’s area of 
interest (within England only).   Custom geographies and 
custom data are available as an additional option.  See the NDS 
Service Definition for more information. 
 

Data Explorer 

 
This application is embedded on the customer’s Data 
Observatory website and allows users to search for data 
contained within their cut of the NDS. Users can filter by theme, 
geography, or data source provider to view individual indicators 
in a table, map, or chart, alongside the indicator’s metadata.  
 

Map Explorer 

 
This map-centric application is embedded on the customer’s 
Data Observatory website and allows users to visualise 
indicators from the NDS on a map for different geographies and 
dates. 
 

Custom Area Reporter 

 
This application is embedded on the customer’s Data 
Observatory website and allows users to select multiple 
geographical features to generate a report for that custom area. 
These reports are based on the key themes described under 
“Standard Reports” above. 
 

https://www.esriuk.com/en-gb/services/catalogue
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Planning call 

 
An initial call with the customer to confirm the prerequisites for 
delivery. 
 

Data Observatory deployment 

(Year 1 only) 

 
The Data Observatory will be deployed using our standard 
template with the customer’s configured domain. The standard 
reports and applications will be built using a subset of the 
National Data Service for the customer’s area of interest and 
basic branding will be applied. 
 

Knowledge transfer & handover 

(Year 1 only) 

 
Esri UK will provide an online knowledge transfer session 
enabling handover of the site to the customer. 
 

An evergreen Data Observatory 

 
We want to deliver you a website that is updated and 
maintained, ensuring it remains current, relevant, and effective 
over time. Therefore, to achieve this objective, we will be 
responsible for: 
 

• Updating your site to the latest WordPress version within 30 

days of release by WordPress  

• Updating our Data Observatory WordPress theme which 

contains various site configuration files 

• Updating the following WordPress plug-ins only to the latest 

version within 30 days of release by the plug-in provider: 

o Admin Menu Editor  

o Classic Editor  

o Classic Widgets  

o Code Embed  

o XML Sitemap & Google News (optional) 

• Taking daily back ups of your Data Observatory site 

• Maintaining the standard reports included within the Data 

Observatory  

• Updating the postcode and ward search lookup 

• Maintaining the following embedded applications within the 

Data Observatory: 

o Data Explorer 

o Map Explorer 

o Custom Area Reporter 

 

Change management 

 

We will support changes to the standard set up we provide for 

your Data Observatory site, including: 

 

• Site branding: 

o We will make agreed changes to the logo, colour, and/or 

font only if requested by you and a maximum of once a 

year 
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• Site layout: 

o We will make agreed minor changes to the homepage 

layout, providing those changes can be achieved within 

the standard Data Observatory WordPress theme and a 

maximum of once a year 

• Homepage widgets:  

o We will make agreed minor changes to the data 

indicators used for the homepage charts if requested by 

you and a maximum of once a year 

• Applying a new domain and setting up redirects if requested 

by you 

 

Customer customisations 

 
We understand each customer is different and may want to 
customise their Data Observatory site further. To support this, we 
will: 
 

• Provide you access to your WordPress site by managing the 

addition or deletion of users if requested by you 

• Create a maximum of one staging environment and provide 

support in transferring this staging site to the live site or vice 

versa if requested by you 

• Add or amend your Google Analytics tracking code (if 

supplied by you) so you can track usage statistics for your 

Data Observatory site 

 

Data catalogue 

(Optional) 

 
This application provides a set of tools for creating, managing 
and exploring large datasets stored in ArcGIS. It can be used by 
customers that need to manage their own data service outside 
of what the NDS provides.  
 

 

Prerequisites 

To enable the delivery of the Service, the following prerequisites must be fulfilled: 

• Service owner: A designated a primary point of contact from the Customer to 

coordinate communication and logistics throughout this engagement; for service 

onboarding; incident management; and change requests must be provided 

• Customer readiness: To ensure success the Customer needs to do the following during 

service initiation: 

o National Data Service: the customer must have an active subscription to the National 

Data Service for their area of interest, typically a Local Authority, prior to the kick-off to 

enable data preparation. 

o Branding: if required, the customer must provide their logo, one primary colour and a 

single font type for their site branding. 

o Domain: the customer must configure a domain for WP Engine. 

o Tracking & analytics: if required, customers must set up and provide their own Google 

Analytics tracking code. 



 

Service Definition – Data Observatory: last revised 30/04/2026 

 

Public 

What’s out of scope? 

The following are not covered by the Service: 

• Esri UK configuring or maintaining on behalf of the customer: 

o Any additional WordPress plug-ins not in scope 

o Multi-factor authentication or Single Sign On 

• Any significant changes to branding or layout requested by the customer except those 

items listed in Deliverables  

• Any custom development to the WordPress site 

• Third-party integrations 

• Custom SSL certificate configuration 

• Additional third-party tracking code enablement 

• Additional customisation 

Service schedule 

Typical service stages: 

Preparation 
Activities 

(Year 1 only) 
• Planning call 

 
Service Set Up  

(Year 1 only) 

 
• Data Observatory website deployment 
• Domain configuration 

• National Data Service preparation for Customer’s area of interest 
• Standard reports and applications built  

• Basic branding applied 
• Knowledge transfer and handover 

 

 
Live Service 

 
• An evergreen Data Observatory 
• Change management 

• Customer customisation options 
 

 

All work on this engagement will be undertaken remotely. 

There is typically a minimum 4–6 week lead time for resources following receipt of an order. Esri 

UK will aim to minimise this lead time where possible. 

 

Terms and conditions 

The Preparation Activities and Service Set Up for Data Observatory will be provided subject to 

the Esri UK General Terms at Terms & Conditions - Legal | Esri UK. These elements will be 

invoiced up front, on or after receipt of purchase order. 

https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions
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The Live Data Observatory Service will be provided subject to the Esri UK Operational Service 

Terms at Terms & Conditions - Legal | Esri UK. This is a 12-month annual service, which is 

invoiced up front on or after receipt of purchase order. 

Any defined words within these terms will have the same meaning when used within this Service 

Definition. 

In addition, the following supplemental terms and conditions apply: 

• The Data Observatory website must display in a prominent position the following 

acknowledgement “site developed by Esri UK”. The Wordpress website is provided by 

WPEngine Inc. For the purpose of clause 7.2.1 (Data Protection; sub-processors) of the 

Operational Services Terms and Conditions, Customer hereby grants to Esri UK its written 

authorisation for Esri UK to use additional sub-processors to provide the Service, namely: 

o WPEngine Inc are located in the United States of America); pursuant to clause 7.4 of the 

Operational Services Terms and Conditions, the appropriate safeguards comprise (i) 

those detailed in WPEngine Inc's Privacy Policy at https://wpengine.com/legal/privacy/; 

(ii) WPEngine Inc's data processing addendum, available at 

https://wpengine.com/legal/dpa/; and (iii) the security   measures   which   are   detailed   

at https://wpengine.co.uk/technology/security/. In relation to customer data stored in the 

WPEngine, such is stored in the UK data centre. 

o Google Inc located in the United States of America in relation to use of Google fonts 

within the Data Observatory websites and web applications; pursuant to clause 7.4 of the 

Operational Services Terms and Conditions, details of the appropriate safeguards can be 

found in Google's Privacy Policy https://policies.google.com/privacy; and further 

information available at https://developers.google.com/fonts/faq.  

• Data provided as part of the National Data Service is subject to the terms of the Open 

Government Licence available at Open Government Licence. 

 

Copyright © ESRI (UK) Limited 2026. All rights reserved. 

All Esri UK product names (including TitleInfo, Sweet, Maps+, Report Builder and UNE) are registered or unregistered trademarks of Esri UK. 

Esri, the Esri globe logo and Esri products are trademarks of Environmental Systems Research Institute, Inc. (‘Esri’) and its licensors and are used 

herein under licence. Copyright © 1995 - 2026 Esri and its licensors. All rights reserved. Further details (including a full list of product names) are 

set out on the Esri legal information page at www.esri.com. 

Other products and/or trademarks mentioned herein are the property of the relevant owners/licensors. 
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