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Service Definition

Service overview

Maps+ is a collection of base maps and feature services created using the best available data
sources, including Ordnance Survey (OS) premium data, and is accessed through the
Customer's ArcGIS Online account.

Product type Data as a Service

Service Level Agreement Target Availability 99.9%
Service Hours 365/24/7

Licence Model Term licence per organisation (annual unless otherwise
specified)
Product Lifecycle Product Lifecycle Documents - Legal | Esri UK

Standard Esri UK Support Policy found here: Terms & Conditions

Support - Legal | Esri UK

Access to these Services is through the ArcGIS Marketplace:
Access ArcGIS Marketplace Products | Location Data Providers
Update Frequency Please see table below
Coordinate System British National Grid
Benefits

o Effortless data management: Esri UK takes care of the data processing and publishing,
allowing users to spend more time on analysis and delivering insights that drive value.

¢ High quality detailed data: Maps+ offers more granular and GB-specific datasets than
standard sources, helping users make more informed decisions.

e Access to premium content: Includes datasets not typically available in open platforms,
giving users access to authoritative and trusted data.
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e Reliable hosted feature services: Included datasets hosted by Esri UK as feature
services, updated regularly.

Data Services

The table below defines the Services currently within the Maps+ collection. Services can be
purchased either as a bundle or as individual Services.

Notes:

1. See Appendix for additional details on the Data provided for each Service.
2. Titlelnfo, which is part of the Maps+ bundle, is described in, and supplied in accordance
with, a separate Service Definition at https://www.esriuk.com/en-gb/services/catalogue.

Service Format Data Sources Update
Frequency
GB Premium Basemap Vector Tile OS MasterMap® Topography Quarterly
Cache Layer
OS VectorMap® Local
OS Open Zoomstack
GB Premium Basemap Classic | Tile Cache OS MasterMap® Topography Quarterly
Layer
OS VectorMap® Local
OS Open Zoomstack
OS MasterMap® Basemap Tile Cache OS MasterMap® Topography Quarterly
Layer
OS Open Zoomstack
OS VectorMap® Local Tile Cache OS VectorMap® Local Quarterly
Basemap OS Open Zoomstack
OS VML Colour Raster Tile Cache OS VectorMap® Local Colour 6 monthly
Basemap Raster
OS Open Zoomstack
OS 1:25000 Raster Basemap Tile Cache OS 1:25000 Scale Colour Raster | 6 monthly
OS Open Zoomstack
OS 1:50000 Raster Basemap Tile Cache OS 1:50000 Scale Colour Raster | 6 monthly
OS Open Zoomstack
OS Premium Rasters Basemap | Tile Cache OS VectorMap® Local Colour 6 monthly
Raster
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OS 1:25000 Scale Colour Raster
OS 1:50000 Scale Colour Raster
OS Open Zoomstack

Online item
description

within the ArcGIS Online Maps
Plus Beta Service Group page

OS MasterMap® Buildings Hosted OS MasterMap® Topography Quarterly
Feature Layer
Service
3D Basemap and Data Vector Tile OS MasterMap® Topography Quarterly
Cache/ Layer
Hosted OS VectorMap® Local
Feature OS Open Zoomstack
Service
GB Pavement Width Hosted OS MasterMap® Topography Quarterly
Feature Layer
Service
OS MasterMap® Water Hosted OS MasterMap® Networks - Quarterly
Network* Feature Water Layer
Service
Maps Plus Beta Services (as Detailed Details of Beta Services are Periodic
available from time to time) within the listed on the Marketplace, with
ArcGIS further information available

* This service is due to retire - please see Product Lifecycle for more information.

Prerequisites

To facilitate initial access and share Maps+ Services, the Customer must have:

e A national licence agreement with Ordnance Survey.

e An ArcGIS Online Organisation or ArcGIS Location Platform account with Marketplace

purchasing rights.

After initial access is established, to use Maps+ the Customer must have:

e A national licence agreement with Ordnance Survey.
e A Named User associated with an ArcGIS Online Organisation or ArcGIS Enterprise
Portal, or an ArcGIS Location Platform User.
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Terms and conditions

The Service will be provided subject to the Esri UK Operational Service Terms at Terms &
Conditions - Legal | Esri UK. Any defined words within these terms will have the same meaning

when used within this Service Definition.

The following additional terms apply:

The Customer's use of the OS premium data is subject to the Customer's agreement with
Ordnance Survey ("OS Agreement"), and the Customer warrants that it is licensed to use
the OS premium data pursuant to the OS Agreement. Customer further warrants that it
will only use the specific OS Data for the geographical area or defined area of interest,
within the territory and upon the number of terminals or users, for which it is licensed
pursuant to the OS Agreement.

The Customer agrees to inform Esri UK of any restriction on its use of the Data as detailed
in the OS Agreement.

Any charges for the Customer's use of OS premium data as part of Maps+ is payable in
accordance with its OS Agreement.

If the Customer is also procuring and/or accessing TitleInfo, then please see the
additional terms within the TitleInfo Service Definition.

The Customer’s ArcGIS Online subscription is subject to the Esri Inc License Agreement
at Terms & Conditions - Legal | Esri UK.

Copyright © ESRI (UK) Limited 2026. All rights reserved.

All Esri UK product names (including TitleInfo, Sweet, Maps+, Report Builder and UNE) are registered or unregistered trademarks of Esri UK.

Esri, the Esri globe logo and Esri products are trademarks of Environmental Systems Research Institute, Inc. (‘Esri’) and its licensors and are used
herein under licence. Copyright © 1995 - 2026 Esri and its licensors. All rights reserved. Further details (including a full list of product names) are
set out on the Esri legal information page at www.esri.com.

Other products and/or trademarks mentioned herein are the property of the relevant owners/licensors.
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Appendix

Data Service Descriptions

GB Premium Basemap

Projection: British National Grid

AOI: Great Britain

Cache Format: Vector Tile Package (VTPK)
Schema: VTTS_27700_British_National_Grid

LOD Cache scales Datasets

23 1:17.59 OS MasterMap® Topography
22 1:35.18 OS MasterMap® Topography
21 1:70.37 OS MasterMap® Topography
20 1:140.75 OS MasterMap® Topography
19 1:281.51 OS MasterMap® Topography
18 1:526.03 OS MasterMap® Topography
17 1:1,126.06 OS MasterMap® Topography
16 1:2,252.12 OS MasterMap® Topography
15 1:4,504.25 OS VectorMap® Local

14 1:9,008.51 OS VectorMap® Local

13 1:18,017.03 OS Open Zoomstack

12 1:36,034.06 OS Open Zoomstack

11 1:72,068.13 OS Open Zoomstack

10 1:144,136.26 OS Open Zoomstack

9 1:288,272.52 OS Open Zoomstack

8 1:576,545.04 OS Open Zoomstack

7 1:1,153,090.09 OS Open Zoomstack

6 1:2,306,180.18 OS Open Zoomstack

5 1:4,612,360.36 OS Open Zoomstack

4 1:9,224,720.73 OS Open Zoomstack

3 1:18,449,441.46 OS Open Zoomstack

2 1:36,898,882.93 OS Open Zoomstack

1 1:73,797,765.86 OS Open Zoomstack
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1:147,595,531.72

OS Open Zoomstack

GB Premium Classic
AOI: Great Britain

Cache Format: v2 compact cache, PNG 8

Projection: British National Grid

LOD Cache scales Datasets

21 1:250 OS MasterMap® Topography Layer - Resampled from L20
20 1:500 OS MasterMap® Topography Layer
19 1:1,250 OS MasterMap® Topography Layer
18 1:2,500 OS MasterMap® Topography Layer
17 1:5,000 OS VectorMap® Local

16 1:10,000 OS VectorMap® Local

15 1:25,000 OS Open Zoomstack

14 1:50,000 OS Open Zoomstack

13 1:75,000 OS Open Zoomstack

12 1:100,000 OS Open Zoomstack

11 1:250,000 OS Open Zoomstack

10 1:500,000 OS Open Zoomstack

9 1:1,000,000 OS Open Zoomstack

8 1:2,500,000 OS Open Zoomstack

7 1:5,000,000 OS Open Zoomstack

6 1:10,000,000 OS Open Zoomstack

5 1:25,000,000 Esri World Data

4 1:50,000,000 Esri World Data

3 1:75,000,000 Esri World Data

2 1:100,000,000 Esri World Data

1 1:250,000,000 Esri World Data

0 1:500,000,000 Esri World Data

OS MasterMap® Basemap

AOI: Great Britain
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Cache Format: v2 compact cache, PNG 8

Projection: British National Grid

LOD Cache scales Datasets

21 1:250 OS MasterMap® Topography Layer - Resampled from L20
20 1:500 OS MasterMap® Topography Layer
19 1:1,250 OS MasterMap® Topography Layer
18 1:2,500 OS MasterMap® Topography Layer
17 1:5,000 OS Open Zoomstack

16 1:10,000 OS Open Zoomstack

15 1:25,000 OS Open Zoomstack

14 1:50,000 OS Open Zoomstack

13 1:75,000 OS Open Zoomstack

12 1:100,000 OS Open Zoomstack

11 1:250,000 OS Open Zoomstack

10 1:500,000 OS Open Zoomstack

9 1:1,000,000 OS Open Zoomstack

8 1:2,500,000 OS Open Zoomstack

7 1:5,000,000 OS Open Zoomstack

6 1:10,000,000 OS Open Zoomstack

5 1:25,000,000 Esri World Data

4 1:50,000,000 Esri World Data

3 1:75,000,000 Esri World Data

2 1:100,000,000 Esri World Data

1 1:250,000,000 Esri World Data

0 1:500,000,000 Esri World Data

OS VectorMap® Local Basemap
AOI: Great Britain

Cache Format: v2 compact cache, PNG 8

Projection: British National Grid

LOD

Cache scales

Datasets
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19 :1,250 OS VectorMap® Local
18 :2,500 OS VectorMap® Local
17 ;5,000 OS VectorMap® Local
16 10,000 OS VectorMap® Local
15 :25,000 OS Open Zoomstack
14 :50,000 OS Open Zoomstack
13 :75,000 OS Open Zoomstack
12 100,000 OS Open Zoomstack
11 :250,000 OS Open Zoomstack
10 :500,000 OS Open Zoomstack
9 :1,000,000 OS Open Zoomstack
8 :2,500,000 OS Open Zoomstack
7 ;5,000,000 OS Open Zoomstack
6 :10,000,000 OS Open Zoomstack
5 :25,000,000 Esri World Data

4 :50,000,000 Esri World Data

3 :75,000,000 Esri World Data

2 100,000,000 Esri World Data

1 :250,000,000 Esri World Data

0 :500,000,000 Esri World Data

OS VectorMap® Local Raster Basemap
AOI: Great Britain

Cache Format: v2 compact cache, PNG 32

Projection: British National Grid

LOD Cache scales Datasets

18 1:2,500 OS VectorMap® Local Colour Raster
17 1:5,000 OS VectorMap® Local Colour Raster
16 1:10,000 OS VectorMap® Local Colour Raster
15 1:25,000 OS Open Zoomstack

14 1:50,000 OS Open Zoomstack
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13 1:75,000 OS Open Zoomstack
12 1:100,000 OS Open Zoomstack
11 1:250,000 OS Open Zoomstack
10 1:500,000 OS Open Zoomstack
9 1:1,000,000 OS Open Zoomstack
8 1:2,500,000 OS Open Zoomstack
7 1:5,000,000 OS Open Zoomstack
6 1:10,000,000 OS Open Zoomstack
5 1:25,000,000 Esri World Data
4 1:50,000,000 Esri World Data
3 1:75,000,000 Esri World Data
2 1:100,000,000 Esri World Data
1 1:250,000,000 Esri World Data
0 1:500,000,000 Esri World Data

OS 1:25000 Scale Colour Raster Basemap

AOI: Great Britain

Cache Format: v2 compact cache, PNG 32

Projection: British National Grid

LOD Cache scales Datasets

16 1:10,000 OS 1:25000 Scale Colour Raster
15 1:25,000 OS 1:25000 Scale Colour Raster
14 1:50,000 OS 1:50000 Scale Colour Raster
13 1:75,000 OS Open Zoomstack

12 1:100,000 OS Open Zoomstack

11 1:250,000 OS Open Zoomstack

10 1:500,000 OS Open Zoomstack

9 1:1,000,000 OS Open Zoomstack

8 1:2,500,000 OS Open Zoomstack

7 1:5,000,000 OS Open Zoomstack

6 1:10,000,000 OS Open Zoomstack
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5 1:25,000,000 Esri World Data
4 1:50,000,000 Esri World Data
3 1:75,000,000 Esri World Data
2 1:100,000,000 Esri World Data
1 1:250,000,000 Esri World Data
0 1:500,000,000 Esri World Data

OS 1:50000 Scale Colour Raster Basemap

AOI: Great Britain

Cache Format: v2 compact cache, PNG 32

Projection: British National Grid

LOD Cache scales Datasets

15 1:25,000 OS 1:50000 Scale Colour Raster
14 1:50,000 OS 1:50000 Scale Colour Raster
13 1:75,000 OS Open Zoomstack

12 1:100,000 OS Open Zoomstack

11 1:250,000 OS Open Zoomstack

10 1:500,000 OS Open Zoomstack

9 1:1,000,000 OS Open Zoomstack

8 1:2,500,000 OS Open Zoomstack

7 1:5,000,000 OS Open Zoomstack

6 1:10,000,000 OS Open Zoomstack

5 1:25,000,000 Esri World Data

4 1:50,000,000 Esri World Data

3 1:75,000,000 Esri World Data

2 1:100,000,000 Esri World Data

1 1:250,000,000 Esri World Data

0 1:500,000,000 Esri World Data

OS Premium Raster Basemap

AOI: Great Britain

Cache Format: v2 compact cache, PNG 32
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LOD Cache scales Datasets

18 1:2,500 OS VectorMap® Local Colour Raster
17 1:5,000 OS VectorMap® Local Colour Raster
16 1:10,000 OS 1:25000 Scale Colour Raster

15 1:25,000 OS 1:25000 Scale Colour Raster

14 1:50,000 OS 1:50000 Scale Colour Raster

13 1:75,000 OS 250K Raster

12 1:100,000 OS 250K Raster

11 1:250,000 OS 250K Raster

10 1:500,000 OS Open Zoomstack

9 1:1,000,000 OS Open Zoomstack

8 1:2,500,000 OS Open Zoomstack

7 1:5,000,000 OS Open Zoomstack

6 1:10,000,000 OS Open Zoomstack

5 1:25,000,000 Esri World Data

4 1:50,000,000 Esri World Data

3 1:75,000,000 Esri World Data

2 1:100,000,000 Esri World Data

1 1:250,000,000 Esri World Data

0 1:500,000,000 Esri World Data

3D Basemap and Data

Projection: \Web Mercator

AOI: Great Britain

Cache Format: Vector Tile Package (VTPK)

Schema: Google ASC Tile

LOD Cache scales Datasets

23 1:35.27 OS MasterMap® Topography
22 1:70.53 OS MasterMap® Topography
21 1:141.06 OS MasterMap® Topography
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20 1:282.12 OS MasterMap® Topography
19 1:564.25 OS MasterMap® Topography
18 1:1,128.50 OS MasterMap® Topography
17 1:2,256.99 OS MasterMap® Topography
16 1:4,513.99 OS MasterMap® Topography
15 1:9,027.98 OS MasterMap® Topography
14 1:18,055.95 OS Open Zoomstack
13 1:36,111.91 OS Open Zoomstack
12 1:72,223.82 OS Open Zoomstack
11 1:144,447 .64 OS Open Zoomstack
10 1:288,895.28 OS Open Zoomstack
9 1:577,790.55 OS Open Zoomstack
8 1:1,155,581.11 OS Open Zoomstack
7 1:2,311,162.22 OS Open Zoomstack
6 1:4,622,324.43 OS Open Zoomstack
5 1:9,244,648.87 OS Open Zoomstack
4 1:18,789,297.73 OS Open Zoomstack
3 1:36,978,595.47 OS Open Zoomstack
2 1:73,957,190.95 OS Open Zoomstack
1 1:147,914,381.90 OS Open Zoomstack
0 1:295,828,763.80 OS Open Zoomstack
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