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Service overview

The National Data Service (NDS) provides ready-to-use, regularly updated, open national
statistics for England from trusted sources, organised by key themes and geographies. This is
delivered through ArcGIS Online and streamlines access to authoritative data.

Product type Data as a Service

Service Level Agreement Target Availability 99.9%
Service Hours 365/24/7

Licence Model Term licence per organisation (annual unless otherwise
specified)
Product Lifecycle Product Life Cycle Documents - Legal | Esri UK
S Standard Esri UK Support Policy found here: Terms & Conditions
upport i
- Legal | Esri UK
Access Access to the NDS is provided through a Group in ArcGIS Online
Update Frequency Please see table below

Benefits

e Curated National Statistics: A rich catalogue of open data for England, sourced from
trusted government bodies across a variety of geographies and themes.

e Ready-to-use: Datasets are ArcGIS ready as feature services and, wherever this format is
supported, compatible with 3 party applications such as Power BI.

e Pre-built reports: Access to a suite of pre-built reports displaying key indicators from
each theme.
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Save time and resources: Avoid the complexity of sourcing, cleaning and formatting
datasets. The NDS delivers ready to use data under the Open Government Licence (OGL)
saving you time and effort.

Data Service

The NDS provides open national statistics for England from a range of government data
sources, including (but not limited to):

Office for National Statistics

NOMIS (Official Census and Labour Market Statistics)
Department for Work and Pensions

Department of Health and Social Care

Police UK

The data is released from these sources at different frequencies and so Esri UK will make
reasonable efforts to update the data in the NDS within the following timeframes:

Update Frequency from Provider Esri UK Update Timeframe (from source release date)
Monthly Within 3 working weeks

Quarterly Within 6 working weeks

Annual Within 12 working weeks

Other Within 12 working weeks

The NDS is organised into the following key themes and administrative geographies:

e Themes

Crime
Deprivation
Economy
Environment

Housing
Population

0O 0O 0O O O O O ©O

e Geographies:
o Country
o Region

Children & Young People

Health & Social Care

o Local Authority (Upper and Lower)
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Districts
Wards
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Licence Types

Public

Middle Super Output Areas
Lower Super Output Areas

The NDS is licensed at the following geographic levels:

e Local Authority/County
e Regional
e National

Prerequisites

To access the NDS, the Customer must have either, or both, of the following:

e An ArcGIS Online subscription

e An Esri UK Data Observatory

Optional Add-ons

Add-on

Description of activities and outputs

Custom Geography

Required if the customer wants to visualise the NDS data at a
geography that is not provided as standard.

There are three components to the Custom Geography Service:

e Custom Geography Setup Service
e Custom Geography Maintenance Service

e Custom Geography Update Service

Custom Geography Set Up Service

This service is required for the setup of a new Custom
Geography.

The Customer will need to provide the following:
e The boundary for the custom geography in Shapefile format

e Alookup file between a standard geography (usually LSOA
or Ward) and the Custom Geography.

Esri UK's Data Team will add this Custom Geography to the
Customer’s service, enabling the NDS data to be visualised for
this Custom Geography (where data is available).

The set up includes 1 year of maintenance (outlined below).

Custom Geography Maintenance Service
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The Custom Geography Maintenance Service is required to keep
the data for a custom geography updated with the latest data
whenever there is a standard update to the NDS data.

Maintenance does not include updates to the Custom
Geography itself - the boundary or the lookup. This is provided
separately as part of a Custom Geography Update (see below).

Custom Geography Update Service

A Custom Geography Update is necessary if the Customer
requires an update to either, or both, the Custom Geography
boundary or lookup file.

Once the updated boundary and/or lookup file is provided, Esri
UK's data team will update the Custom Geography accordingly
to reflect the changes.

What's out of scope?

The following are not covered by the Service:

e Any custom geographies outside of England
e Any updates to Custom Data

Custom Data

Required if the customer wants to visualise additional data that is
not included within the NDS as standard.

The Custom Data Service is scoped and priced based on the
following:

e Number of Custom Data indicators required

e Frequency of updates required annually

Esri UK's Data Team requires the Custom Data to be provided in
a spreadsheet, formatted according to the Custom Data
Template.

Once the scope is agreed and the Custom Data provided
correctly, Esri UK’s Data Team will add the Custom Data to the
Customer’s service, enabling the Custom Data to be visualised
alongside the NDS.

Data provided as custom will remain static until either the next
agreed upon update (as per the scope) or the Customer
requests an additional update which would then be scoped
separately.

It is the responsibility of the Customer to ensure the Custom
Data provided can be shared publicly. Esri UK will not accept or
manage any Custom Data that is sensitive or cannot be shared
publicly.

What's out of scope?
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The following are not covered by the Service:

e The Custom Data will not be added to any of the standard
reports included as part of a Data Observatory

e The Custom Data will not be provided for any non-standard
geographies included as part of the National Data Service,
unless a Custom Geography has been purchased

e Additional updates to the Custom Data not agreed within the
scope

e Any updates to Custom Geographies

Terms and conditions

The Service will be provided subject to the Esri UK Operational Service Terms at Terms &
Conditions - Legal | Esri UK. Any defined words within these terms will have the same meaning
when used within this Service Definition.

The following additional terms apply:

1. The Customer’s ArcGIS Online subscription is subject to the Esri Inc Licence Agreement
at Terms & Conditions - Legal | Esri UK

2. The Data Observatory Service Definition where applicable.

3. Data provided as part of the National Data Service is subject to the terms of the Open
Government Licence available at Open Government Licence
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