Sweet for ArcGIS Online @ esriw UK

Service Definition THE SCIENCE OF WHERE -

Service overview

Sweet for ArcGIS Online is a web editing app for data collection with built-in configurable data
quality checks, helping users capture and edit data accurately the first time, every time.

Product type Software as a Service

Service Level Agreement Target Availability 99.9%
Service Hours 365/24/7

Licence Model Annual Term - licenced per user

Product Lifecycle Product Life Cycle Documents - Legal | Esri UK

Standard Esri UK Support Policy found here: Terms &

Support Conditions - Legal | Esri UK except where software is purchased
via a third party in which case support will be subject to
arrangements between the customer and the third party.

Access Access to this Service is through the ArcGIS Marketplace:
ArcGIS Marketplace Products | Location Data Providers

Benefits

o Data accuracy at point of entry: Sweet for ArcGIS validates data as it is captured,
ensuring compliance with business rules and eliminating lengthy quality assurance
processes. This means data is ready for use across your organisation.

¢ Increased Efficiency: Sweet for ArcGIS automates repetitive tasks such as field value
calculations, data clipping, and rule enforcement. This streamlines workflows, saves time,
and improves productivity.

e Dynamic Feedback: Users can receive instant visual indicators of how their edits impact
data quality and performance metrics, supporting smarter decision-making and reducing
the risk of errors.

¢ Integration with ArcGIS: Data captured in Sweet for ArcGIS is instantly available across
the ArcGIS System without conversion or additional processing.
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Public

Licence Types
There are two licence types available:

o Sweet for ArcGIS Online Builder User (at least one Builder User required to deploy Sweet
for ArcGIS):
o Able to create new and edit the configuration of existing Sweet applications
o Able to share these with the intended users
o Able to edit data within Sweet applications created by themselves or other Sweet
creators
e Sweet for ArcGIS Online Editor User:
o Able to access Sweet applications that have been shared with them
o Able to edit data within Sweet applications that have been shared with them

Prerequisites

To initially access and share Sweet for ArcGIS licences, the Customer must have:
e An ArcGIS Online Organisation with Marketplace purchasing rights

For Sweet Builder User:

e ArcGIS Online Named User Pre-requisites: Creator, Professional or Professional Plus
license

For Sweet Editor User:

e ArcGIS Online Named User Pre-requisites: Contributor, Mobile Worker, Creator,
Professional or Professional Plus

Terms and conditions

The Service will be provided subject to the Esri UK Operational Service Terms at Terms &
Conditions - Legal | Esri UK. Any defined words within these terms will have the same meaning
when used within this Service Definition.

The following additional terms apply:

e The customer’s ArcGIS Online account is licensed by Esri Inc subject to the Esri Inc
Licence Agreement at Terms & Conditions - Legal | Esri UK.

Copyright © ESRI (UK) Limited 2026. All rights reserved.
All Esri UK product names (including Titlelnfo, Sweet, Maps+, Report Builder and UNE) are registered or unregistered trademarks of Esri UK.

Esri, the Esri globe logo and Esri products are trademarks of Environmental Systems Research Institute, Inc. (‘Esri’) and its licensors and are used
herein under licence. Copyright © 1995 - 2026 Esri and its licensors. All rights reserved. Further details (including a full list of product names) are
set out on the Esri legal information page at www.esri.com.

Other products and/or trademarks mentioned herein are the property of the relevant owners/licensors.
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