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Service Overview 

TitleInfo is a file geodatabase (FGDB) combining HM Land Registry Title Deed polygons, with 

tenure, ownership data and UPRN link alongside flood risk information.  

 
Product type 
 

Data Delivery Service 

 
Licence Model 
 

Term licence per organisation (annual unless specified 
otherwise) 

 
Update Frequency 
 

Monthly 

 
Coordinate System 
 

British National Grid 

 

Benefits 

• Land Ownership insight: Gain access to essential land parcel data across England and 

Wales, including Land Registry title deed polygons, tenure type, ownership details, UPRN 

links and flood risk.  

• Enhanced data linking: UPRN enables you to join your own data to land parcel 

boundaries, enriching your operational workflows. 

Data Service 

The table below defines the data used within the TitleInfo FGDB.  

 

 
Element 

 
Format 

 
Data Sources  

 
Update 
Frequency 
 

 
Land Parcel Polygons 
 

 
Polygons 

 
HM Land Registry (HMLR) 
National Polygon Service 
 

 
Monthly 

 
Corporate and Commercial 
Ownership 
 

 
Attribute 

 
HM Land Registry (HMLR) 

 
Monthly 
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Element 

 
Format 

 
Data Sources  

 
Update 
Frequency 
 

 
Unique Property Reference 
Number (UPRN) 
 

 
Attribute 

 
Ordnance Survey (via HMLR) 

 
Monthly 

 
Flood Data 

 
Attribute 

 
Environment Agency (England), 
Cyfoeth Naturiol Cymru/ Natural 
Resources Wales (Wales) 
 

 
Not updated 

Delivery Options 

The following options are available for delivery: 

• Download (from secure link) 

Prerequisites 

To use TitleInfo FGDB the Customer must have: 

• ArcGIS Pro or ArcGIS Enterprise 

Terms and conditions 

TitleInfo On Premises is delivered subject to the Esri UK General Terms at Terms & Conditions - 

Legal | Esri UK. Any defined words within these terms will have the same meaning when used 

within this Service Definition.  

In addition to the Esri UK General Terms, the following additional terms apply to the use of the 

data included within TitleInfo On Premises: 

 
a. Land Registry National Polygon Service ("LR NPS Data"): 

i. Customer's permitted use ("Permitted Use") of the LR NPS Data is: Customer may use the 
LR NPS Data, provided the LR NPS Data is not used: (i) to publish, commercially exploit, 
sell, license or distribute the whole or any part of the LR NPS Data as a standalone 
product or service; (ii) for the purposes of direct marketing including but not limited to 
contacting registered proprietors to offer goods or services or to make other offers; (iii) 
for any purpose that is contrary to any law or regulation or any regulatory code. 

ii. Customer shall: 
1. Provide Esri UK with such information and assistance as is required for End-User 

Records, including names, contact details and IP addresses; 
2. Comply with data protection laws in its use of the LR NPS Data; 
3. Use all reasonable endeavours to provide technological and security measures to 

ensure that the LR NPS Data is physically and electronically secure from unauthorised 
use or access; 

4. Notify Esri UK as soon as Customer becomes aware of, or suspect, any unauthorised 
use of the LR NPS Data or any infringement or other breach by Customer or any other 
third party of Land Registry's or third party intellectual property rights in the LR NPS 
Data and to co-operate with Esri UK and Land Registry at Customer's own cost in 
providing reasonable assistance to pursue or deal with any such infringement or 
breach; 

https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions
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5. Indemnify Land Registry and Esri UK against all actions, claims, proceedings, costs 
and/or damages together with all reasonable legal costs or expenses that Land 
Registry and/or Esri UK incur as a result of Customer not complying with the terms of 
this Agreement, including any claims made by third parties against Customer or Land 
Registry and/or Esri UK or paid by Customer to compromise or settle any claim made 
by a third party based on Customer's use of the LR NPS Data; 

6. Not copy, sell, distribute, send or make use of the LR NPS Data provided for any 
purpose other than the Permitted Use;  

7. Not use the LR NPS Data or any part of it or permit it to be used in any way that causes 
Land Registry's systems (e.g.Business Gateway) or access to those to be interrupted, 
damaged or impaired in any way;  

8. Not assign or sub-license its rights or obligations under the terms linked above to any 
other person; 

9. Cease to use the LR NPS Data in the event that Esri UK's Land Registry licence for the 
LR NPS Data terminates; 

10. Where Esri UK's licence to provide the LR NPS Data has terminated, as soon as is 
reasonably possible but by no later than 48 hours after Esri UK or Land registry has 
given Customer notice: (i) delete or destroy all LR NPS Data that is in Customers, 
possession, custody or control; (ii) remove any reference to the LR NPS Data that is 
embedded into any other material; and (iii) destroy all copies of the LR NPS Data and 
expunge the LR NPS Data from any databases or materials incorporating LR NPS Data 
in Customer's power, possession, custody or control.  

iii. The LR NPS Data is licensed 'as is' and all representations, warranties, obligations and 
liabilities in relation to the LR NPS Data are excluded to the maximum extent permitted 
by law. 

iv. To the maximum extent permitted by law, neither Esri UK or Land Registry are liable for 
any errors or omissions in the LR NPS Data and shall not be liable for any loss, injury or 
damage of any kind caused by its use. Esri UK does not guarantee the continued supply 
of the LR NPS Data. 

v. Ordnance Survey and GeoPlace LLP have an interest in relation to the LR NPS Data. Land 
Registry, Ordnance Survey and GeoPlace LLP shall have the right to enforce the terms of 
this Agreement and pursue any claims pursuant to this Agreement as if they were a party 
to this Agreement. 

b. Land Registry 'UK companies that own property in England and Wales' and 'Overseas 
companies that own property in England and Wales' together "LR Data": 
i. For the 'UK companies that own property in England and Wales' data, the terms available 

via https://use-land-property-data.service.gov.uk/datasets/ccod/licence/view shall apply; 
and 

ii. For the 'Overseas companies that own property in England and Wales' data, the terms 
available via https://use-land-property-data.service.gov.uk/datasets/ocod/licence/view 
shall apply. 

iii. Customer shall ensure that it only uses the LR Data in accordance with the rights, 
obligations and restrictions of an End-User (as defined in the terms linked above), as set 
out in the terms linked above; in particular Customer shall: 
1. Comply with the Royal Mail/ Ordnance Survey's Information Restrictions (clause 3.2 of 

the terms linked above), as applicable (depending on whether Customer holds a 
Public Sector Geospatial Agreement Member Licence); 

2. Comply with the HMLR Information Restrictions (clause 3.3 of the terms linked above);  
3. Comply with data protection laws in its use of the LR Data; 
4. Provide Esri UK with such information and assistance as is required for End-User 

Records; 

https://use-land-property-data.service.gov.uk/datasets/ccod/licence/view
https://use-land-property-data.service.gov.uk/datasets/ocod/licence/view
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5. Not copy, sell, distribute, send or make use of the LR Data provided for any purpose 
other than the Permitted Use detailed in the terms linked above; 

6. Not assign or sub-license its rights or obligations under the terms linked above to any 
other person; 

7. Not use the Land Registry Title Number or permit it to be used in anyway that causes 
Land Registry's systems (e.g. Business Gateway) or access to those to be interrupted, 
damaged or impaired in any way; 

8. Cease to use the LR Data in the event that Esri UK's Land Registry licence for the LR 
Data terminates; 

9. Where Esri UK's licence to provide the LR Data has terminated, as soon as is 
reasonably possible but by no later than 48 hours after Esri UK or Land Registry has 
given Customer notice: (i) delete or destroy all LR Data that is in Customers, 
possession, custody or control; (ii) remove any reference to the LR Data that is 
embedded into any other material; and (iii) destroy all copies of the LR Data and 
expunge the LR Data from any databases or materials incorporating LR Data in 
Customer's power, possession, custody or control; 

10. Ordnance Survey and Royal Mail have an interest in relation to the LR Data. Land 
Registry, Ordnance Survey and Royal Mail shall have the right to enforce the terms of 
this Agreement and pursue any claims pursuant to this Agreement as if they were a 
party to this Agreement. 

c. Ordnance Survey Boundary-Line Data; and Environment Agency Flood Data; and Geoportal 
for Wales Flood Data are all provided subject to the terms of the Open Government License 
(available at: http://www.nationalarchives.gov.uk/ doc/ open-government-
licence/version/3/). 

d. Where the subscription term exceeds 12 months: this Agreement shall be subject to the 
continued availability of the licensed data; and, charges may be subject to an increase, such 
increase corresponding to the increase in the royalties payable by Esri UK to its third party 
data licensors. 

e. When reproducing any Data provided as part of Titlelnfo, Customer must also comply with 
the applicable licence terms and the applicable copyright acknowledgement requirements. 
Applicable copyright attributions are provided as part of the Titlelnfo terms and conditions 
acceptance process or as part of the Service or are otherwise available upon request. 
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