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Service overview

UNE for ArcGIS is a highly configurable Esri UK web application that has been built for the
ArcGIS Platform and is designed for utility professionals to view, edit, and manage a real-time
digital twin of any high fidelity electrical, water, or gas network anywhere at any time.

This service provides a fast-track setup of UNE within your organisation, focusing on practical
knowledge transfer to help your team confidently use and configure the application. It's
designed to support both partners and customers, with a focus on enablement rather than
deep customisation or production deployment.

Benefits

e Strengthen in house skills: Equip your users with the knowledge and skills to manage
and configure UNE effectively to support your operational workflows and business
needs.

¢ Enhanced workflow efficiency: Understand the value of UNE to your business through
knowledge transfer, showcasing how it can improve network editing, tracing and
reporting.

¢ Tailored capability: Build internal expertise to extend UNE's capabilities using Arcade
scripting, allowing you to adapt and extend the application to evolving requirements.

Deliverables

Deliverable Description of activities and outputs

Planning call An initial call to discuss the scope, objectives, and logistics of
the service. This includes identifying key stakeholders, setting
expectations, and planning the next steps.

Software install (remote) Esri UK will install UNE software or validate an existing install in
the Customer’s environment, including basic application testing.

Introduction Session (onsite) The Customer will be introduced to UNE, how the software
works in relation to the ArcGIS Utility Network service and how it
uses web maps in the application configuration.
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Application configuration Core concepts and themes covered:
knowledge transfer (onsite)

Application branding

Measurements

Locators

Plans/georeferencing

Tracing

Editing workflows

Base web map (styling/layer names/etc.) for use in UNE,
including symbology

e Out-of-the-box basic data entry rules

Arcade knowledge transfer The Customer will discover how Arcade scripting can be used to
(onsite) extend UNE's capabilities and enhance workflows.

The Customer will be shown examples of URL launch
parameters, webhooks, trace reporting, dynamic map feedback
and custom panels, as well as where Arcade expressions and
scripts can be implemented within the UNE Builder framework
to facilitate this functionality.

Application Administration The Customer will learn how to export UNE application
knowledge transfer (onsite) configurations and migrate them between environments,
providing confidence in managing UNE applications.

The Customer will also be shown how to install and use the
command line tools (CLI) in UNE to automate the same
workflow.

Drop-in sessions (remote) Esri UK will schedule and facilitate two 1-hour remote drop-in
sessions where the Customer is encouraged to bring questions
and ideas relating to UNE and its capabilities.

At the conclusion of this service delivery, the Customer will have a validated UNE install in a
development or test environment with a single application containing basic configuration.

Prerequisites

During the engagement, the Customer must fulfil the following prerequisites to enable the
delivery of the Service:

« Point of contact: Designate a primary point of contact within the organisation to
coordinate communication and logistics throughout this engagement.

« Auvailability of key stakeholders: Ensure reasonable availability of key stakeholders
(both business and technical) throughout the engagement.
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ArcGIS Utility Network service: A Utility Network service must be operational within the
Customer’s ArcGIS Enterprise environment and be published with the Version
Management Service enabled. You must be able to demonstrate a successful network
trace within ArcGIS Pro to validate this.

Administrative privileges: to perform the software install, administrative privileges are
required for the hosting web server(s) and a single ArcGIS Enterprise Portal respectively.

Access permissions: An ArcGIS Enterprise Creator Named User will be assigned to the
Esri UK consultant for the duration of the service.

Licensing: All users in ArcGIS Enterprise who are participating in the service must be
assigned adequate licensing with the correct permissions. This will vary depending on
software versions and will be discussed in detail during the kick off.

Backups: Esri UK will not produce any backups during the service delivery. It is the
responsibility of the Customer to produce these in case of any technical issues.

What's out of scope?

The following items are not included in this service but may be addressed through other Esri UK
service offerings:

Work exceeding the Deliverables listed in this Service Definition

Back-ups of data and systems

Connecting UNE to additional datasets other than a single Utility Network service
Testing of the Utility Network

Implementation activities beyond a prototype, e.g. Production solution

Data cleansing

Resource and schedule

Typical service schedule:

. ¢ Planning Call: Confirming scope, stakeholders and logistics
Preparation - . .
Activiti e Prerequisites checklist completed and signed
ctivities . .
¢ Install and smoke test UNE in your environment
e 1-day workshop (onsite) to include:
o Introduction and overview of UNE
Week 1 o Application configuration
o Arcade
o Application administration
e Drop-in sessions (remote):
Week 2
o 2x1 hour
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The engagement includes one onsite visit to accommodate the workshop activities detailed in
the deliverables above. All other work will be carried out remotely.

There is typically a minimum 4-6 week lead time for resources following receipt of an order. Esri
UK will aim to minimise this lead time where possible.

Terms and conditions

The work will be provided subject to the Esri UK General Terms, available at:
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions.

Any defined words within these terms will have the same meaning when used within this Service
Definition.

This is a fixed price engagement that is payable in advance and will be invoiced following
receipt of order.

Copyright © ESRI (UK) Limited 2025. All rights reserved.
All Esri UK product names (including Titlelnfo, Sweet, Maps+, Report Builder and UNE) are registered or unregistered trademarks of Esri UK.

Esri, the Esri globe logo and Esri products are trademarks of Environmental Systems Research Institute, Inc. (‘Esri’) and its licensors and are used
herein under licence. Copyright © 1995 - 2025 Esri and its licensors. All rights reserved. Further details (including a full list of product names) are
set out on the Esri legal information page at www.esri.com.

Other products and/or trademarks mentioned herein are the property of the relevant owners/licensors.
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