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Service Definition

Service overview

The UNE for ArcGIS Upgrade service provides organisations with access to the latest features,
performance enhancements and bug fixes available in UNE for ArcGIS. The service includes a
remote upgrade of your UNE deployment in a single environment, ensuring continued
compatibility with existing applications and workflows.

Benefits

¢ Reduce risk and increase reliability: Esri UK will handle your UNE upgrade with
precision and care, ensuring you can take advantage of continuous innovation with
minimal disruption.

e Access to latest capabilities: Upgrading ensures your UNE deployment is equipped
with the newest features, enhancements and bug fixes, maximising the value of your
investment in the ArcGIS Utility Network.

¢ Continuity of operations: Post-upgrade testing of existing applications minimises
interruptions and maintains business continuity and user confidence.

¢ Explore new features: \Work with us to understand the new features available to you
post-upgrade to improve efficiency and enhance your workflows.

Deliverables

Deliverable | Description of activities and outputs

Planning call | Aninitial call to discuss the scope, objectives, and logistics of the service. This
includes identifying key stakeholders, setting expectations, and planning the next
steps.

Software Upgrade UNE software for a single environment.

upgrade

Deployment | Verification of the upgraded UNE software to confirm successful deployment. This
review includes testing access to the software and validating the ability to create new
applications as well as versioning and editing within the application.

Once completed, the Customer will review their applications to check their
workflows.
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Application Up to 3 days will be spent to review any issues found with the commercial-off-the-
review & shelf (“COTS") functionality in the Customer’s existing applications.

investigation o . . . . .
9 This time will also be spent to investigate how new COTS functionality could be

added to the Customer’s applications.

Upgrade At the end of the service delivery, a report of the upgrade will be provided.
report

Prerequisites

During the engagement, the Customer must fulfil the following prerequisites to enable the
delivery of the Service:

« Point of contact: Designate a primary point of contact within the organisation to
coordinate communication and logistics throughout this engagement.

« Auvailability of key stakeholders: Ensure reasonable availability of key stakeholders
(both business and technical) throughout the engagement.

o UNE for ArcGIS: An existing installation of UNE on ArcGIS Enterprise with a connected
Utility Network Service.

« ArcGIS Utility Network service: A Utility Network service must be operational within the
Customer’s ArcGIS Enterprise environment and be published with the Version
Management Service enabled. The Customer must be able to demonstrate a successful
network trace within ArcGIS Pro to validate this.

o Administrative privileges: To perform the software upgrade install, administrative
privileges are required for the hosting web server(s) and a single ArcGIS Enterprise Portal
respectively.

o Access permissions: An ArcGIS Enterprise Creator Named User will be assigned to the
Esri UK consultant for the duration of the upgrade.

o Licensing: All users in ArcGIS Enterprise who are participating in the upgrade must be
assigned Creator Named User licensing or above and an Advanced Editing Named User
Extension. A new licensing file for UNE may also need to be generated for the new
version of UNE. This will vary depending on software versions and will be discussed in
detail prior to the upgrade.

» Versions: The supported versions for ArcGIS Enterprise and ArcGIS Pro should be
installed prior to the upgrade. Details on supported versions can be found here.

o Backups: Esri UK will not produce any backups during the upgrade. It is the
responsibility of the Customer to produce these in case of any technical issues during the
upgrade.

Service Definition - UNE for ArcGIS Upgrade: last revised 18/12/2025


https://www.esriuk.com/en-gb/support/esri-uk-products/une-for-arcgis#product-support

Public

What's out of scope?

The following items are not included in this service but may be addressed through other Esri UK
service offerings:

o Work exceeding the Deliverables listed in this Service Definition

o Backups of data and systems

e No new Utility Networks will be connected to UNE during the upgrade

o No upgrades to the ArcGIS Enterprise or the Utility Network Schema will be made during
the UNE upgrade. See the above link in the prerequisites

o Existing data issues in the Customer’s Utility Network will not be addressed

o No customisation of the UNE applications will be reviewed

Resource and schedule

Typical service schedule:

Preparation | ® Planning call

Activities * Prerequisites checklist completed and signed

e Software upgrade

e Deployment review
Week 1
e Application review & investigation

e Upgrade report

All work will be carried out remotely.

There is typically a minimum 4-6 weeks lead time for resources following receipt of an order.
Esri UK will aim to minimise this lead time where possible.

Terms and conditions

The Service will be provided subject to the Esri UK General Terms, available at:
https://www.esriuk.com/en-gb/legal/uk/terms-and-conditions.

Any defined words within these terms will have the same meaning when used within this Service
Definition.

This is a fixed price engagement that is payable in advance and will be invoiced following
receipt of order.
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