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ALL YOU NEED IS INSPIRATION 
AND A LITTLE IMAGINATION

WELCOME
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Stuart Bonthrone, 
Managing Director of  
Esri UK, encourages new 
and existing customers to 
learn from the experiences 
of other organisations.   

We live in an increasingly complicated 
world, where organisations need to take 
into account a multitude of factors and 
a wealth of big data in order to make 
decisions and solve problems. They need 
to balance the needs of commerce and 
the environment, deliver government 
policy cost effectively and manage 
huge portfolios of assets throughout 
multi-million pound development 
schemes. Esri’s geographic information 
system (GIS) platform, ArcGIS, has the 
analytical power to help organisations 
evaluate multiple scenarios, gain 
insight into complex situations and 
collaborate with stakeholders more 
effectively. ArcGIS can also be applied 
in a variety of ways; at the desktop, 
across the enterprise, in the cloud 
and on the move to solve a myriad of 
business challenges. All you need is 
inspiration and a little imagination.

Across the private, public and 
charitable sectors, our customers are 
increasingly gaining inspiration from 
the experiences of other organisations. 
Over 90 customers presented at Esri UK 
events in 2017 and over 4,500 customers 
attended them, which is around a tenfold 
increase over the last five years. If you 
are reading this article while at the Esri 
UK Annual Conference 2018, you will 
surely be inspired by the experiences of 
key speakers, ranging from construction 
companies to environmental groups 
and humanitarian organisations.

This issue of ThinkGIS contains lots 
more inspiring stories about how 
customers are applying ArcGIS to 
gain deep analytical insight, create 
smarter infrastructure, empower 
whole communities, collaborate more 
effectively and put data into action. 

Costain (page 3) is deriving significant 
competitive advantages from wider use 
of ArcGIS, while Transport for London 
(page 7) and Emu Analytics (page 11) are 
better able to support government-led 
initiatives to improve air quality and public 
health. SeaRoc illustrates how ArcGIS 
analysis can support the generation of 
sustainable energy (page 6) and Midland 
Metro Alliance demonstrates just how 
effective Story Maps can be in supporting 
collaboration and public communications 
(page 5). In the article about Mines 
Advisory Group (page 14), you can even 
read how ArcGIS is helping to save lives.

If you are wondering how you can employ 
or extend ArcGIS within your organisation 
to help you address your challenges, get 
inspired by the experiences of others. 
Immerse yourself in the articles in this 
magazine, register for upcoming events 
and network with your peers. With 
inspiration, and a little imagination, you 
too can use ArcGIS to achieve commercial, 
public service or altruistic goals.

Stuart Bonthrone,
Managing Director, Esri UK



ENTERPRISE GIS

COSTAIN BUILDS COMPETITIVE 
ADVANTAGE WITH ENTERPRISE GIS
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Costain, the smart infrastructure solutions company, 
is differentiating its business, improving client services 
and reducing costs by expanding its use of ArcGIS 
across multiple departments and into the field.  

In a highly competitive marketplace, 
Costain has improved its ability to win 
high-value new contracts, by using 
ArcGIS to help it deliver industry-leading, 
technology-based engineering solutions. 
Just four years ago, ArcGIS was a niche 
application on a single desktop at Costain; 
now it is a pivotal, enterprise system that 
is reducing project costs and accelerating 
the delivery of services for customers.

The recent introduction of mobile 
ArcGIS apps in the field has led to 
improvements in efficiency in key client 
projects, including one of the company’s 
largest highways management contracts. 
Road inspectors now use ArcGIS on 
smartphones and tablets to complete  
60% more surveys in a week and 
provide live asset updates to the 
control room, rather than submitting 
reports three days later. 

Consequently, Costain can affect road 
repairs more promptly and deliver 
a far more responsive service for its 
local authority client and citizens.

Costain has realised further business 
advantages by using ArcGIS cloud 
solutions to improve collaboration  
and data sharing within teams. 
Engineers and project managers can, 
for example, now access environmental 
data pertinent to key projects 
far more quickly and easily using 
ArcGIS Enterprise. One team of ten 
environmental specialists has saved  
as many as 18 hours a week through  
use of the GIS web portal, reducing  
both the cost and duration 
of client projects.

Luis Albano, 
GIS Lead, Costain

      Our extended use 
of ArcGIS puts us in a 
stronger position to win 
new business, and deliver 
exceptional service for 
our clients in some of the 
UK’s biggest engineering 
projects.

https://www.costain.com/
http://www.esriuk.com/software/apps/field
http://www.esriuk.com/software/apps/field
https://www.esriuk.com/en-gb/arcgis/products/arcgis-enterprise/overview


ENTERPRISE GIS 

CANAL & RIVER TRUST SHOWS 
TOWPATHS ARE ACCESSIBLE TO ALL

      Our new accessibility services are a great example of 
how we are delivering valuable information for the public 
and collaborating more effectively, by harnessing the 
capabilities of our enterprise ArcGIS platform.

Ingrid Aldridge, GIS Specialist, Canal & River Trust
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The Canal & River Trust is raising 
awareness of the accessibility of 
towpaths in a significant new initiative 
that builds on the charity’s enterprise 
ArcGIS platform. The charity has 
published an ArcGIS Online map 
on its website, showing the precise 
locations of level access points, as well 
as potential obstacles such as steps, 
steep slopes and gates. Families with 
pushchairs, cyclists, wheelchair users 
and those with poor mobility can use 
the map to more easily identify the 
best locations to access towpaths 
and enjoy all the health benefits 
of a relaxing day out by a canal. 

People who use the towpaths can 
also provide dynamic feedback 
on the condition of routes and 
access points, using an online form 
created with Esri’s Survey123 app. 

If members of the public spot an issue 
that would make a section of path 
impassable for a wheelchair user, for 
example, they can fill in the online 
survey form and upload photos. 

The Canal & River Trust can then 
update its accessibility map promptly, 
to inform other towpath users of the 
issue, as well as dispatch a team to 
instigate repairs more quickly. 

The Canal & River Trust’s maintenance 
crews, towpath inspectors, environmental 
teams and volunteer rangers use a similar, 
but more detailed, Survey123 app to 
report any accessibility issues that they 
observe when working on the towpaths. 

In this way, the organisation can keep its 
online accessibility map up-to-date by 
continuously validating the accuracy of  
its accessibility data, collecting more  
data and recording any changes. As all  
the data is collected in a standard, 
digital format, the Canal & River Trust 
saves time, while improving the quantity 
and quality of its towpath data. 

Eager to encourage everyone to explore the waterways of England and Wales, the Canal 
& River Trust is capitalising on the capabilities of its enterprise ArcGIS platform to collect 
and share accurate information about the accessibility of 2,000 miles of towpaths. 

ArcGIS Online clearly communicates 
the accessibility of different access 
points onto towpaths

https://canalrivertrust.org.uk/
https://www.esriuk.com/en-gb/arcgis/products/index
http://www.esriuk.com/software/arcgis/arcgisonline
https://www.esri.com/products/survey123


COMMUNITY ENGAGEMENT

MIDLAND METRO ALLIANCE KEEPS 
PARTNERS AND THE PUBLIC ON BOARD 

Comprising nine partner companies, 
the Midland Metro Alliance is a team 
of planning, design and construction 
specialists working on behalf of the 
West Midlands Combined Authority  
to expand the tram network by 34km.  
To help improve collaboration between 
all these stakeholders, the group  
uses ArcGIS Story Maps for sharing 
information in meetings. 

The Story Maps embed 3D images, 
generated in Esri’s CityEngine, 
time sliders for construction phases 
and dozens of layers of asset data, 

enabling everyone to understand 
complex projects, explore different 
scenarios and make better decisions. 

During the construction of new schemes, 
the Midland Metro Alliance publishes 
Story Maps on its website to help local 
businesses and residents understand 
the traffic management measures 
that will be in place during the works. 
As the Story Maps are very visual and 
highly intuitive to use, people can easily 
see if they need to change their usual 
commuting route, redirect deliveries or 
make alternative travel arrangements. 

The Midland Metro Alliance is expanding the tram 
network across the West Midlands and using ArcGIS 
Story Maps to help keep stakeholders informed as the 
schemes develop.

      Story Maps are the best 
possible GIS tool for sharing 
information with a wide 
range of stakeholders and 
the general public.

Alexandru Spinu,  
GIS Lead, Midland Metro Alliance

An ArcGIS Story Map explains where traffic management measures will be in 
place during track renewal works in Birmingham’s Centenary Square
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A Story Map produced to illustrate road 
closures during track renewals in the 
Bilston Road region of Wolverhampton 
was viewed over 6,000 times, 
demonstrating just how useful  
it was to the local community.

The organisation also uses Story Maps 
to raise awareness of planned new 
tram routes and engage the wider 
population of the West Midlands with its 
infrastructure development plans. It has, 
for example, published a Story Map on its 
website about tram routes in Birmingham, 
where planned new tram services are 
shown against historic maps of tram 
routes from the 1890s to the 1950s.  
This Story Map, and others like it, stimulate 
greater public interest in trams as a mode 
of travel and help to promote trams as 
a more sustainable alternative to cars.

http://metroalliance.co.uk/
https://storymaps.arcgis.com/


 ArcGIS allows us to analyse 
changes in a dynamically 
evolving environment and help 
our clients manage their assets 
and sustain the generation 
of electricity from renewable 
energy sources.

Amanda Forbes, Senior GIS 
Analyst, SeaRoc Group

ArcGIS Pro highlights sections of cable exposed 
to risk from seabed movements 

ANALYTICAL INSIGHTS
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Marine management consultancy SeaRoc 
Group (SeaRoc) monitors seabed movements 
with ArcGIS, to help wind farm operators 
protect their offshore assets.

In an industry where assets worth 
millions of pounds are buried out of 
sight, under the sea, SeaRoc uses 
ArcGIS to highlight potential risks from 
movements in the seabed. The company 
analyses bathymetric surveys on behalf 
of offshore energy operators, identifies 
where the seabed is shifting, calculates 
the rate of change and reveals where 
future seabed changes may destabilise 
or damage cables and turbines. 

SeaRoc shares its seabed analysis with 
its clients in the offshore renewable 
energy industry, by giving them 
access to an ArcGIS web portal and 
incorporating colour-coded maps 
into reports. With clear insight into 
seabed movements, offshore wind farm 
operators can then quickly instigate the 
necessary measures to protect  

their assets and reduce the risk 
of a major interruption in energy 
generation, which could result 
in significant financial losses.  

Using the ArcGIS analysis from SeaRoc, 
offshore wind farm operators can also 
reduce their operational costs, by 
planning their maintenance activities 
more proactively, according to the 
relative vulnerability of each location  
or asset. ArcGIS clearly visualises  
the likely seabed changes over  
one, three and five years,  
enabling organisations to  
develop better informed, long-term 
asset management plans, reduce  
the need for expensive reactive  
repairs and improve their  
operational efficiency.

SEAROC GROUP  
REDUCES RISKS AND 
COSTS IN OFFSHORE 
RENEWABLE ENERGY 

https://www.searoc.com/
https://www.esriuk.com/en-gb/arcgis/products/index


SMART WORKING 

TRANSPORT FOR LONDON 
PAVES THE WAY FOR 
HEALTHY STREETS
Transport for London (TfL) has recently launched an ArcGIS 
planning tool that will help to deliver Healthy Streets in the 
capital, as part of the new Mayor’s Transport Strategy. 

Concerned about the large percentage 
of Londoners who lead inactive lives, 
the Mayor of London has launched 
an initiative called Healthy Streets, to 
encourage people to improve their 
health and wellbeing by using public 
transport, walking further and cycling 
more. To help deliver the Mayor’s vision, 
TfL has developed the City Planner Tool, 
using ArcGIS, to support the plan which 
aims to improve the cleanliness, safety 
and vibrancy of London’s streets.

For the first time, all planners at TfL 
– whether they are responsible for 
rail, underground, road, bus, cycle 
or pedestrian routes – now have the 
ability to query and analyse over 200 
data sets, on demand, on factors 
ranging from air quality and the 
locations of trees to underground 
access points and bus performance. 

With this shared insight, planners can now 
more easily weigh up the relative merits 
of different proposals and make more 
balanced, well-informed decisions about 
when and where to make investments 
to improve transportation in London 
and encourage more active lifestyles. 

Use of the City Planning Tool within TfL 
will also deliver significant time savings. 
Planners will be able to access and analyse 
the data sets they require to inform 
decision-making at the click of a button, 
helping them to make recommendations 
during the development of Healthy 
Streets schemes more quickly than 
before. Furthermore, TfL will improve 
the cost efficiency of its planning 
processes, while also accelerating the 
approval of Healthy Streets initiatives, 
for the benefit of everyone who 
lives, works or travels in London.

Using the City Planner Tool to understand bus movement and demand 
throughout the capital

COLLABORATIVE WORKING

      ArcGIS has enabled 
us to create an invaluable 
new decision support 
tool that will help us 
make the right decisions 
sooner and accelerate 
the delivery of schemes 
to create Healthy Streets 
for Londoners.

Henry Cresser, 
Principle Strategy 
Planner, Transport 
for London
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https://tfl.gov.uk/corporate/about-tfl/how-we-work/planning-for-the-future/healthy-streets?intcmp=46996
https://tfl.gov.uk/


EDUCATION 

ARCGIS CHALKS UP 25 YEARS  
IN HIGHER EDUCATION
For 25 years, universities 
and colleges in the UK 
and Ireland have been 
able to acquire Esri’s 
ArcGIS software at a 
discounted price through 
the Chest agreement.  

Twenty five years have elapsed since 
Esri UK first entered into a Chest 
agreement to make its ArcGIS platform 
available to higher and further education 
providers at a discount of up to 95% 
of the full commercial price. Since 
then, 134 institutions across the UK 
and Ireland have taken advantage 
of the agreement to acquire market-
leading GIS software for teaching, 
research and operational purposes. 

The use of ArcGIS has come a long way 
since the early days, when it was seen 
as a niche software tool to support 
teaching and research in the traditional 
areas of geography and geology. 

Today, ArcGIS is used to support 
teaching and learning in engineering, 
archaeology and even business schools. 

The ArcGIS platform has also evolved 
over this period, moving from a situation 
where GIS was used in isolation 
and outputs were usually paper 
maps, to a world where everything 
is connected through the internet. 
Students can now collect data on their 
mobile phones, analyse it on their 
desktops and publish their results as 
interactive web map applications. 

This mirrors how Esri’s public sector 
and commercial customers integrate 
their spatial information and means 
that tomorrow’s graduates will be well 
equipped with the skills to succeed 
in a growing geospatial sector.

In the years ahead, the value that 
ArcGIS brings to the higher and 
further education sectors is set to 
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increase even further, because, under 
the terms of the latest Chest agreement, 
universities and colleges are now 
entitled to use ArcGIS for administrative 
and operational purposes as well as 
teaching. As a result, educational 
institutions can now use ArcGIS in more 
diverse ways to help them manage their 
properties and assets more efficiently, 
plan effective marketing activities 
and increase student recruitment. 

http://www.esriuk.com/industries/education/higher-education#
http://www.esriuk.com/industries/education/higher-education#
https://www.esriuk.com/en-gb/arcgis/products/index
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EDUCATION 

      After graduating with a Master’s degree from the 
University of Leicester I gained employment with Dalcour 
Maclaren, a consultancy that provides specialist chartered 
surveying services for utility, energy and infrastructure 
companies. I really value the practical experience of ArcGIS 
I gained as a student, which allowed me to prove my skills 
during my job interview and helped me take my first step 
on the career ladder. I now use ArcGIS every day on a wide 
variety of client projects, ranging from planning gas pipe 
networks to managing land access permissions.

Phil Rees, 
GIS Specialist,  
Dalcour Maclaren

Professor  
Muki Haklay, 
University College 
London

      University College London was one of the first universities 
to acquire ArcGIS under the Chest agreement more than 20 
years ago.  Back then, employers recruited our students to 
create mapping products, but now these same companies 
are looking for graduates with more specialist GIS skills 
in areas such as geospatial data analysis.  We can’t teach 
these advanced techniques using cut-down tools.  However, 
with access to the full ArcGIS platform, we can ensure 
our students leave UCL with the market-ready GIS skills 
employers need.

https://le.ac.uk/
http://www.dalcourmaclaren.com/
http://www.dalcourmaclaren.com/
http://www.ucl.ac.uk/


BLUESKY PARTNERSHIP 
SUPPORTS THE ROLL-OUT 
OF 5G AND FULL FIBRE 
NETWORKS
Through a successful partnership with Bluesky, 
Esri UK can offer telecoms companies software, 
services and data to advance their roll-out of 5G 
and fibre-to-the-premise (FTTP) networks.  

With demand for improved wireless 
coverage and faster broadband 
connectivity increasing exponentially 
in the UK, year on year, telecoms 
companies are investing billions of 
pounds in the installation of new wireless 
and fibre communications networks. 
To support the industry, Esri UK and 
Bluesky have launched a package 
of ArcGIS software, Esri UK services 
and Bluesky aerial data that telecoms 
companies can use to help them design 
and plan 5G and full fibre networks, 
more quickly and cost effectively.

By using ArcGIS to analyse existing 
network data alongside high resolution 
data and aerial imagery from Bluesky, 
telecoms companies can easily identify 
prime sites for new mobile masts and 
the optimal routes for fibre cables, 
taking into account the locations and 

heights of potential obstacles such as 
buildings, trees and street furniture. 
They can quickly pinpoint the best 
mast locations and prioritise fibre 
investments with far fewer site visits, 
saving time, reducing CO2 emissions 
and creating substantial cost savings.

Wireless network providers can also 
undertake ArcGIS analysis with Bluesky 
data to quickly identify spatial issues 
that might be impacting mobile signal 
strength, such as stone buildings and 
trees near masts.  With this deeper 
insight into the context of their mobile 
networks, they can then take appropriate 
steps to optimise signal strength and 
deliver a better quality of service 
for mobile network subscribers.

3D visualisation and 
analysis of Bluesky’s 
Digital Surface Model 
(DSM) draped with 
imagery via ArcGIS 
Online

 As the telecoms 
industry moves into a new 
phase it’s critical that the 
key players can rely on 
high quality geographic 
data coupled with a market 
leading analytical capability.  
Bluesky’s national datasets 
and Esri UK’s software 
are setting the standard, 
delivering rapid, reliable 
results on a countrywide 
scale.

Ralph Coleman, 
Sales Director, Bluesky

ANALYTICAL INSIGHTS
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https://www.bluesky-world.com/
https://www.esriuk.com/en-gb/arcgis/products/index
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SMART INFRASTRUCTURE

EMU ANALYTICS HELPS 
DRIVE THE ADOPTION 
OF ELECTRIC VEHICLES

Amid mounting concern about pollution 
from petrol and diesel cars, the GIS Solutions 
Provider Emu Analytics is helping local 
authorities to plan and prioritise the roll-out 
of electric vehicle charging infrastructure. 

The sale of new petrol and diesel cars 
will be prohibited in the UK from 2040, 
and councils across the country have 
already announced plans to ban the 
use of petrol and diesel vehicles in city 
centres as soon as 2020. Yet, electric 
vehicle (EV) adoption remains low, 
inhibited to a large extent by the limited 
availability of charging infrastructure. 
To address this challenge, Emu 
Analytics is using ArcGIS to provide 
local authorities with data on the best 
locations to install on-street EV charging 
points, to target the most likely early 
adopters, access government funding 
and stimulate growth in EV usage.

Emu Analytics is able to pinpoint areas 
with a high density of people who are 
likely to switch to greener forms of 
transport, by using ArcGIS to analyse over 
20 data sets, including socio-demographic 
profiles and current car ownership.  
It then identifies clusters of homes in  
these locations with no off-street parking 
to accommodate private charging 
stations, by measuring the distance 
between buildings and the road in ArcGIS. 

In this way, Emu Analytics is able to show 
local authorities exactly where charging 
points are needed on residential streets 
and provide the evidence they require 

       By using ArcGIS to show 
local authorities where to 
prioritise the roll-out of 
charging infrastructure, and 
by giving them the data they 
need to apply for funding, we 
are helping to remove one of 
the biggest barriers to electric 
vehicle usage.

Alice Goudie, Senior Location 
Intelligence Analyst, Emu Analytics

to apply for a government grant of up 
to 75% of the cost of installation.

Significantly, Emu Analytics has been able 
to use ArcGIS to create a rapid, repeatable 
analytical process so that it can produce 
bespoke reports for each of the UK’s 404 
local authorities, at the push of a button, 
in less than one minute. The company is 
also developing ArcGIS Story Maps to 
enable it to make its analysis available to 
its local authority clients in an interactive 
format, to aid decision making and help 
accelerate the roll-out of new  
on-street EV charging  
infrastructure.

http://www.emu-analytics.com/
http://www.emu-analytics.com/
https://www.esriuk.com/en-gb/arcgis/products/index


LAMBETH COUNCIL DEMONSTRATES 
BEST PRACTICE FOR OPEN DATA

The London Borough of Lambeth has become 
one of the UK’s leading advocates of Open Data 
in local government, after using ArcGIS to publish 
more than 200 data sets online. 

Citizens, community groups and 
organisations can now obtain data 
from the London Borough of Lambeth 
Council far more easily, using an 
Open Data portal created using Esri’s 
ArcGIS Online and pre-configured 
ArcGIS Online Open Data templates. 
Commercial enterprises and public 
sector bodies can download council data 
in precisely the data format they need, 
to integrate it into their own business 
systems, while members of the public 
can view a wealth of local information 
on easy-to-use, interactive maps. 

The Open Data portal has led to 
substantial time savings for the council, 
as employees, working across multiple 
departments, no longer have to 
meet individual requests for data.  

For example, when data on business 
rates was made available on the Open 
Data portal, the number of freedom of 
information requests made to the council 
reduced by 75%, significantly reducing 
administration time in that area. 

Most importantly, the Open Data 
portal allows the council to make better 
information available to citizens. Members 
of the public and groups can easily access 
information about everything from local 
planning policy to refuse services, and 
display all pertinent data on the same 
map, in a format they can understand. 
The council’s call centre staff can also 
refer to the Open Data portal to help 
them respond to citizens’ enquiries 
quickly and knowledgeably, providing 
a higher level of customer service.

DATA IN ACTION

 Using ArcGIS Online, 
we can publish our data in 
the best range of formats to 
make it useful and relevant 
for the widest number of 
people.

Tom Brown, Geographic 
Information Manager, London 
Borough of Lambeth Council

The Conservation 
Areas dataset on 
Lambeth Council’s 
ArcGIS Open Data site
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https://lambeth.gov.uk/
http://www.esriuk.com/software/arcgis/arcgisonline
http://www.esriuk.com/software/arcgis/arcgisonline
http://www.esriuk.com/software/arcgis/arcgisonline/arcgis-open-data


G’S GROWERS CULTIVATES 
THE USE OF GIS IN FARMING 

ANALYTICAL INSIGHTS

Agricultural group G’s Growers is using ArcGIS and 
aerial imagery of UK farms to help it forecast crop yields 
more accurately, reduce costs and protect the natural 
environment from overuse of fertilisers.

G’s Growers, a cooperative of agricultural 
producers, is pioneering the use of GIS in 
agriculture and helping to transform the 
efficiency of crop production across farms 
in the East of England. By analysing aerial 
imagery with ArcGIS, the organisation can 
now assess how well transplanted crops 
like iceberg lettuces are performing and 
reduce the time required to manually 
check thousands of rows of plants.  
The organisation can also clearly see 
which crops are most developed and 
deploy harvesting teams more efficiently, 
based on a better understanding 
of actual plant size and quality. 

At the same time, G’s Growers is able 
to predict its crop yields far more 
precisely, by using ArcGIS to analyse 
each individual lettuce or celery plant. 
The organisation can consequently avoid 
miscommunications with its customers 
and ensure that it delivers the right 
quantity of products to meet demand. 

If the ArcGIS analysis shows a higher 
crop yield than anticipated, G’s 
Growers can use this early insight 
to sell more products to customers 
and maximise its revenues.

G’s Growers anticipates that its use of 
ArcGIS will help it to reduce the amount 
of fertilisers used on its farms, due to 
a better understanding of soil quality 
and crop performance.  It has used 
ArcGIS and LIDAR data to analyse the 
topography of fields, identify ancient 
river beds and predict soil types across 
hundreds of hectares of land.  With this 
knowledge and an up-to-date view of 
where crops are thriving, it can ensure 
fertilisers are only used where needed, 
reducing costs and minimising any 
adverse impacts on the environment.
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ArcGIS classifies G’s 
Grower’s iceberg lettuce 
crops three weeks after 
transplanting

      By bringing the 
capabilities of ArcGIS 
together with our research 
and development, we 
can achieve our vision of 
precision farming and be 
the best in the market.

Sergio Moreno Rojas,  
Remote Sensing Technologist,  
G’s Growers

https://www.gs-growers.com/
https://www.esriuk.com/en-gb/arcgis/products/index
http://www.esriuk.com/arcgis-content/landscape


MINES ADVISORY GROUP SAVES 
LIVES AND ALLEVIATES POVERTY

MAG has already cleared over 74,685 
landmines and more than 220,000 
other explosive remnants of war in 
Cambodia since starting work there 
in 1992, but communities across the 
country continue to face immense 
risks from the inestimable number of 
unexploded devices still concealed 
beneath the ground. The organisation 
is now able to carry out its land 
clearance activities more efficiently 
and remove hazardous devices faster, 
using a suite of ArcGIS solutions.

Team leaders now have a far better 
understanding of the terrain, as they 
are able to view imagery collected by 

In Cambodia, where landmines kill or injure two 
people every week, the Mines Advisory Group (MAG) 
is using ArcGIS to clear areas more quickly, restore 
farmland and protect communities.  

     Using ArcGIS, MAG 
can cover more ground, 
more quickly, enabling 
local communities to live 
safer lives, sooner.

Shathel Fahs,  
Technical Field Manager, 
Team Leader, MAG

drones, via ArcGIS Online, and capture 
up-to-the-minute situational information 
on mobile devices using Survey123 
and CollectorApp for ArcGIS. With 
this improved insight, they can better 
anticipate when and where they will 
need mechanical clearing machinery and 
other specialised resources, improving 
the efficiency of the programme. They 
can also change plans and redirect their 
teams spontaneously, to ensure that 
they are operating in the areas where 
they will have the most positive impact. 

The MAG team in Cambodia can also 
make better decisions to help alleviate 
poverty in Cambodia. If a stretch of land 

is photographed by drone and identified 
by ArcGIS Online as being suitable for 
farming, MAG can prioritise the clearance 
of this area. In this way, the organisation 
is not only saving lives but helping 
local communities to develop their 
smallholdings, increase food production 
and contribute to their economic growth.

DATA IN ACTION

3D Analysis of  
Phum Vorng site  
in Cambodia
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https://www.maginternational.org/
https://www.esriuk.com/en-gb/arcgis/products/index
http://www.esriuk.com/software/arcgis/arcgisonline
https://www.esri.com/products/survey123
http://www.esriuk.com/software/arcgis/smartphones/collector-app


SCOTTISH WATER 
EMPOWERS STAFF 
WITH BESPOKE 
ARCGIS TRAINING

TRAINING

Esri UK has delivered on-site training and eLearning 
resources to help 1,200 employees transition 
confidently to ArcGIS from a legacy GIS and make 
optimal use of the new solution in their jobs. 

GIS is a core business system at Scottish 
Water, used by over 1,200 employees 
for everything from handling customer 
enquiries to planning new infrastructure 
investment. When the company 
decided to replace its existing GIS with 
Esri’s ArcGIS platform enterprise-wide, 
it engaged Esri UK’s training team to 
help its employees adapt to the new 
software as quickly as possible. 

Over a four month period, 
Esri UK provided 39 separate 
training courses, at five different 
locations across Scotland. 

It tailored the training materials and 
exercises to incorporate Scottish 
Water’s own network data and business 
processes, making them highly relevant 
and meaningful to the participants 
of the training. In addition to the 
entry-level courses, Esri UK also ran 
advanced-level courses for specialist 
users, which included instruction on data 
management and the development of 
the company’s new GIS web portal.

Recognising that different people have 
different learning styles, Esri UK also 
developed a portfolio of eLearning 
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resources to allow employees to acquire 
skills and knowledge of ArcGIS, at a time 
to suit them, online. These resources were 
particularly ideal for employees based in 
more remote locations, who didn’t want 
to travel to attend an on-site course, as 
well as people who prefer to learn at their 
own pace. Together, the training courses 
and eLearning materials helped prepare 
Scottish Water’s employees for the 
transition to ArcGIS and empowered  
them to use ArcGIS effectively 
in their daily work.

     Esri UK’s training 
programme gave 
our employees the 
competence and 
confidence to use  
ArcGIS to its full  
potential and do  
their jobs to their  
best ability.

Stuart Hill,  
Business Change Manager, 
Scottish Water

http://www.scottishwater.co.uk/
http://www.scottishwater.co.uk/
https://www.esriuk.com/en-gb/arcgis/products/index
https://store.esriuk.com/training/


Contact the Esri UK training team to find out more: 
training@esriuk.com or go to www.esriuk.com/training

Esri UK Ltd, Millennium House, 65 Walton Street, Aylesbury, Buckinghamshire, HP21 7QG | T 01296 745 500 | F 01296 745544 | E info@esriuk.com www.esriuk.com
Esri Ireland, Block B, 2nd Floor, Ashtown Gate, Navan Road, Dublin, 15 NP9Y | T +353 1 8693 900 | +353 1 8693 901 | E sales@esri-ireland.ie www.esri-ireland.ie

TRAINING FOR LIFELONG LEARNING
With professional training from Esri UK, you can gain new skills and the 
confidence you need to become more effective in your role. We offer a full 
range of standard, bespoke and online training courses suitable for all levels 
of experience, whether you are using GIS for the first time, migrating to 
ArcGIS Pro or exploring new possibilities with ArcGIS Insights.

Discover  
eLearning!

New to  
ArcGIS Enterprise? 

More from  
ArcGIS Pro

Get  
 started with Insights

 Let us create and host custom,  
interactive eLearning modules

 Designed around your specific  
workflows and data 

 Meet the training needs  
of your GIS teams 

 Learn how to install and configure an  
ArcGIS Enterprise base deployment 

 Enable colleagues and stakeholders  
to securely access, create and share  

geospatial resources 

 Improve collaboration and gain  
location-based insights 

 Optimise your skillset with our new,  
extended curriculum 

 Attend specialised courses  
including 3D Analyst Extension  

and ModelBuilder

 Improve your productivity in line  
with evolving technology

 Explore how to get the most out of the  
web-based data analytics work-bench,  

Insights for ArcGIS 

 Learn how to perform advanced  
algorithmic spatial analysis with a  

simple drag and drop 

 Deliver more powerful results  
for your organisation

http://www.esriuk.com/training
https://store.esriuk.com/training/

