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Austerity.  conservation.  Poverty.  Sustainability.  regulation.  Safety.  customer satisfaction.  
The challenges you face are as diverse as they are critical.  Yet, in just about every context, in every 
industry sector and in every corner of the globe, geography can be applied to illuminate and 
resolve extraordinarily complex and urgent issues.  

The incredible power of geography and 
its almost universal relevance is particularly 
evident in this issue of esri UK’s ThinkGIS 
customer magazine.  on the following pages 
you can read stories about customers who are 
using GIS to help them relate geography to 
their worlds, with fantastic success.  

Public Health england is applying geography 
to the vitally important issue of public health 
and using GIS to alert people to changing 
health risks (page 7).  cornwall council is using 
geography to help it achieve multi-million 
pound cost savings (page 6), while the marine 
engineering firm Fugro is making extensive 
use of GIS to help ensure the  success  of new 
commercial, off-shore development projects 
(page 10).

Speaking at the esri International User 
conference in San Diego, this summer, esri 

President Jack Dangermond proclaimed 
that we are entering into a period of “geo-
enlightenment” and called upon GIS 
professionals to “wake up the world” to the 
force of geography.   It’s a sentiment that I am 
happy to echo for it is you, the GIS community, 
who will ultimately know best how to use 
geography to solve the issues and challenges 
that concern you most.   

So, what are your big ideas about how to apply 
geography to your world?
over the next couple of months, I am 
personally inviting customers in the UK and 
Ireland to submit their examples for the Top 
Ten big Ideas of how to Apply Geography.  The 
most innovative and effective uses of GIS will 
then be profiled in my plenary speech at the 
esri UK Annual conference 2016.  Whether 
you are seeking to understand the impacts of 
climate change, responding to the need for 

austerity or trying to compete in a market of 
increasingly price-savvy customers, I want to  
hear how geography is playing a pivotal role  
in your success.  

Please go to www.esriuk.com/10bigideas  
to share your thoughts – I look forward to 
hearing from you. 

StUARt BONthRONE
mANAGING DIrecTor, eSrI UK

http://www.esriuk.com
www.esri.com/about-esri/vision/jack_dangermond
http://learn.arcgis.com/en/arcgis-book/
http://learn.arcgis.com/en/arcgis-book/
http://esriuk.com/events/annual-conference-2016
http://www.esriuk.com/10bigideas


SeVeRn TRenT WaTeR STRenGThenS 
BUSineSS PeRFoRManCe By 
iMPRoVinG daTa qUaliTy

GeT orGANISeD

November  |  ISSUe 39  |  03

The world’s fourth largest water 
company is using esri’s ArcGIS 
technology to systematically and 
comprehensively improve the 
quality of its network data.  With 
more complete and accurate 
asset records, the organisation 
is strengthening its business 
performance and delivering 
better customer services. 

In an initiative that is expected to have profound, 
long-term benefits across the entire company, 
Severn Trent Water has used ArcGIS to develop 
a mobile solution that allows 1,000 field workers 
to confirm, correct and collect asset information 

 Having better data is contributing to our ability to 
offer the lowest average combined water and sewerage 
bills in england and Wales.
Steve Allen, GIS manager, Severn Trent Water

while in the field.  As many as 12,000 asset 
updates are now transferred directly from 
mobile laptops to the central database every 
month, with no manual intervention, making 
accurate, up-to-date information immediately 
visible to all of the company’s 4,500 employees.

Having more accurate information about the 
true locations and conditions of its assets 
enables Severn Trent Water to make better 
decisions about where and when to invest in 
upgrades to balance customer expectations, 
regulatory requirements, cAPeX and oPeX.  It 
can operate more efficiently, offer low water 
charges for domestic customers and prepare to 

perform strongly in the new market for  
non-household customers, when it is opened  
to competition in 2017.

Significantly, the improvement in asset data also 
enables Severn Trent Water to respond more 
quickly to unexpected issues, such as burst 
water mains and sewer pipe blockages and 
provide a high standard of customer service for 
its customer base of over eight million people.  
The company is better able to deliver quality 
drinking water and prevent sewer flooding, 
which in turn enables it to achieve the outcome 
Delivery Incentives (oDIs) set by OFWAT.

http://www.stwater.co.uk/about-us/
http://www.esriuk.com/software/arcgis-platform
http://www.ofwat.gov.uk/
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When devastating floods swept 
across central europe, the 
international insurance broker 
Willis Group Holdings plc (Willis) 
used esri’s ArcGIS collector 
App to gain detailed, real-time 
insight into the impacts of the 
disaster.  The company could 
then provide well-informed 
advice to its customers and 
strengthen its reputation as an 
expert on flood risk.  

Incidents of severe flooding are expected to 
double in frequency by 2050, so it is becoming 
increasingly urgent for insurers to advance their 
understanding of flood-related risk factors.  
After major rivers burst their banks in Germany, 
Austria and the czech republic in the spring 
of 2013, Willis used esri’s ArcGIS collector 
app to gather up-to-the-minute information 
about rising water levels, flood damage and 
the effectiveness of flood defences; all while 
on location, in the worst affected areas, at the 
height of the crisis.  

This use of mobile GIS enabled Willis to make 
accurate, real-time information accessible 
almost immediately to its analysts in offices 
around the world.  It gave the catastrophe 

risk Team and wider business rapid visibility 
into what was actually happening on the 
ground, enabling Willis to monitor risk with 
exacting precision and help its insurance and 
reinsurance industry customers assess damage 
claims more appropriately. 

Willis was subsequently able to use the 
information collected via GIS to develop 
detailed reports about the natural disaster, as 
well as validate and improve its renowned flood 
risk model for central europe.  The company 
thereby improved its ability to provide 
knowledgeable, evidence-based advice to its 
customers and fortified its reputation in the 
industry for expertise and innovation. 

 During a serious natural disaster, simultaneously affecting three 
european countries, esri’s ArcGIS collector app helped us to gain real-time 
insight and deepen our understanding of the mounting risks from flooding.
Timothy Fewtrell, Divisional Director, Catastrophe Risk, Willis 

http://www.willis.com/
http://www.esriuk.com/software/arcgis/collector-for-arcgis
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With customers on every 
continent, the UK’s largest 
automotive manufacturer has 
to account for a huge variety 
of driving conditions when 
designing new car models.  esri’s 
ArcGIS gives the company the 
global understanding it needs to 
engineer vehicles that are safe 
and satisfying to drive, anywhere 
in the world.

Such is the popularity and quality of Jaguar 
and land rover vehicles that they are sold in 
172 countries around the globe.  Designers at 
Jaguar land rover therefore have to ensure 
that any amendments to vehicle designs 
and planned new models are engineered 
appropriately, so that they can be driven in 
diverse environments, ranging from the deserts 
of Saudi Arabia to the frozen wastelands of 
Siberia and the treacherous mountain passes  
of the Himalayas.   

A specialist customer correlation team 
uses ArcGIS Desktop to gain an accurate 
understanding of the actual driving conditions, 
prevalent in each of its target markets.  Taking 
advantage of global data resources, the 
team models and analyses a broad array of 
factors including weather, average rainfall, 

temperature, humidity and altitude, at each of 
its 172 customer locations.  This environmental 
data is then overlaid onto road network maps, 
giving the team a unique understanding of 
customer requirements.  

This highly valuable insight is used by designers 
and engineers at Jaguar land rover to help 
them optimise the design of vehicles in all 
terrains and finalise vital manufacturing design 
decisions.  In some circumstances, for example, 
electrical connectors might be raised up to avoid 
water damage in areas where monsoons are 
an everyday part of life.  equally, different types 
of radiators might be developed to cope with 
hotter climates.  by engineering its vehicles in 
this way, the company can deliver a better, more 
capable driving experience for its customers all 
over the world, whatever their location.

 ArcGIS gives us an easy way to rapidly assess driving conditions 
in different parts of the world and ensure that our iconic british cars 
continue to meet the needs of global customers.
Andrew Tarpey, customer correlation, Durability & robustness, vehicle engineering, Jaguar land rover

http://www.jaguarlandrover.com/gl/en/
http://www.esriuk.com/software/arcgis/arcgis-for-desktop
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confronted with the need 
to make budget savings of 
£196 million by 2019, cornwall 
council is making strategic use 
of esri’s ArcGIS platform to help 
identify and implement a range 
of initiatives to reduce costs.  

All local authorities in the UK are making tough 
decisions about how to address budget cuts, 
while still delivering vital services to residents, 
but nowhere is this challenge more apparent 
than in cornwall.  In this rural county, the 
council is under pressure to reduce its annual 
revenue operating budget in real terms by 25% 
over the four year period 2015/16 to 2018/19.  

To help achieve this incredibly ambitious goal, 
cornwall council is making strategic use of GIS 
and, in the first six months of 2015, has already 
used esri’s ArcGIS platform to support the 
implementation or investigation of more than a 
dozen different cost reduction schemes.  

early initiatives have included using ArcGIS to 
present various options for service delivery locations 
and the potential for the use of mobile services to 
save money whilst maintaining service levels.  The 
council is now using ArcGIS to identify opportunities 
for sharing offices with other public sector 
organisations and creating new one stop shops, in 
a scheme that is expected to both save money and 
improve access to services for residents.

 ArcGIS is playing an active role in helping 
cornwall council to improve access to services.
elaine bennett, GIS Team leader, cornwall council

cornwall council has also used ArcGIS to 
reduce complexity and improve the efficiency 
of internal processes.  For instance, it can 
now handle rural rebate applications more 
quickly and prevent the over-payment 
of rebates, saving the council money.  
Additionally, ArcGIS has assisted with the 
council’s participation in the Government’s 
‘Troubled Families’ programme, an initiative 
launched by the Prime minister to improve 
support for families with multiple and 
complex challenges.  Through projects like 
these, and many others, GIS is emerging as 
a highly strategic and effective tool, helping 
the council to make services more efficient 
and cost effective.
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http://www.cornwall.gov.uk/
http://www.esriuk.com/software/arcgis-platform
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established in April 2013, 
Public Health england is 
making use of esri’s ArcGIS 
platform within its work to 
protect and improve the 
nation’s health and  
wellbeing, and to reduce 
health inequalities. 

Public Health england (PHe) was created from 
the merger of over 70 separate public sector 
health organisations.  It works with many 
stakeholders who include national and local 
government, the NHS, industry, academia, the 
public, and the voluntary and community sector.  
PHe ensures there are effective arrangements 
in place nationally and locally for preparing, 
planning and responding to health protection 

concerns and emergencies, and provides 
evidence and  knowledge of local health needs 
alongside practical and professional advice on 
what to do to improve health. recognising the 
importance of geographic information and GIS 
to its role, PHe set up a GIS Strategy Group to 
advance the use of GIS technology, and it is 
now making use of the ArcGIS platform across 
its many functions.

As many as 400 employees use ArcGIS for 
mapping and geographic analysis across 
PHe’s functions to better understand health 
information, including: the risk from and spread 
of disease (e.g. a flu pandemic); the ecology of 
vector borne disease; radiation, chemical and 
environmental hazards; emergency response; 
accessibility of health services; and identifying, 
understanding and finding solutions to reduce 

 The use of geography and GIS allows us to find 
patterns and trends in our public health data that we 
might otherwise not be able to see.
matt bull, Head of GIS, Public Health england

health inequalities. PHe use geographic 
information to gain a deeper important 
understanding of complex health issues, and 
how the challenges and risks vary spatially.  

PHe needs to be able to make this insight 
accessible to many different groups, both 
public and professional so it is increasingly 
making use of web services, including from 
ArcGIS online, to publish interactive maps.  
For instance, it has produced an online map 
showing members of the public the ‘radon 
potential’ for every square kilometre across 
england (www.ukradon.org).  PHe also embeds 
web maps into its digital products such as 
the Public Health Outcomes Framework 
(PHOF) tool (www.phoutcomes.info/), used 
by local Authorities and other public health 
professionals.  Web GIS services like these 
will make it easier for people to visualise  and 
interpret health-related data, creating a wider 
understanding of health based phenomenon 
that can be used to better inform public health 
interventions, responses and policies.

https://www.gov.uk/government/organisations/public-health-england
http://www.esriuk.com/software/arcgis-platform
http://www.esriuk.com/software/arcgis/arcgisonline
http://www.ukradon.org/information/ukmaps
http://www.phoutcomes.info/public-health-outcomes-framework#page/8/gid/1000049/pat/6/par/E12000004/ati/101/are/E06000015/iid/91102/age/94/sex/2
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With around 25% less funding 
over the next five years, 
britain’s police forces need to 
fundamentally change how 
they operate to sustain critical 
public services.  esri UK’s Simon 
Cottingham explains the key 
role that GIS will play in a new 
era of ‘smart policing’.

The debate about reforming the british police 
service certainly isn’t new, but in the last few 
months it has reached new heights of criticality.  
With even more budget cuts ahead and the 
obvious savings already made, police forces 

nationwide now need to think ‘smarter’ to find 
additional ways to deliver effective services 
for less.  “We need to think imaginatively and 
radically about policing,” said Sara Thornton, 
chair of the National Police chief’s council, in 
a keynote speech to the Police Foundation on 
20th July 2015. “Public services can cost less 
but they will have to be delivered differently.” 

The challenges are not solely financial.  Along 
with forecasted cuts of around 25% in real 
terms, over the next five years, chief constables 
will have to grapple with the need to deliver 
new services, to respond to increasing threats 
from globalisation, international terrorism and 
digital crime.  At the same time, police forces 
now have access to a vast amount of ‘big data’ 

and need to find effective ways to make use of 
this valuable resource, in what Thornton calls 
“data-driven policing”.  

Avon & Somerset constabulary is all too 
aware of the complexity of these multi-faceted 
challenges.  “We have less money, fewer 
resources, heaps more data and different 
public and government expectations,” says 
olivia Powell, the organisation’s GIS manager.  
However, this police force is starting to respond 
to the pressures it faces by using GIS to pioneer 
new, smarter approaches to policing.  In one 
initiative, it is using esri’s ArcGIS desktop as 
part of a process to predict the top ten most 
likely locations for burglaries and make detailed 
maps available to officers, on a daily basis, so 

 mobile GIS can even deliver intelligence out to 
officers, where and when they need it, so they can quickly 
make the right decisions that need to be made.
olivia Powell, GIS manager, Avon & Somerset constabulary

http://www.npcc.police.uk/About/AboutthePresident.aspx
https://www.avonandsomerset.police.uk/
http://www.esriuk.com/software/arcgis/arcgis-for-desktop
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An Enterprise GIS 
strategy enables  
smart policing to:

•  Identify opportunities for 
demand management and 
crime prevention

•  Forecast the locations that 
have the highest need for 
police services, at specific 
times of the day

•  Create dynamic map-based 
briefing products to  
give officers the latest  
local intelligence

•  Deliver tools for real-time 
resource management  
and tasking

•  Send meaningful and timely 
notifications to officers on 
the beat with mobile GIS

•  Analyse the impact of new 
policing strategies

that they can focus their efforts on preventing 
these crimes.   It is through intelligence-
based programmes like this that police forces 
nationwide can ensure that their scarce resources 
are directed to the most appropriate locations to 
deliver the best possible service for citizens.

The value of GIS to modern-day policing 
goes much further than this, however.  Avon & 
Somerset constabulary is just at the beginning 
of its journey towards optimising its use of 
GIS, but it has a clear vision for a future where 
integrated GIS applications will be embedded 
throughout almost all its operations.  “GIS can 
play an important role as part of an integrated 
process for capturing, storing, manipulating, 
analysing and presenting data in a format that 
makes sense,” Powell says.   

Clearly, the full benefits of ‘smart policing’ 
will come not from single GIS solutions, 
but from using server-based, desktop, 
web and mobile GIS solutions, as one 
integrated platform.  GIS has the power to 
extract actionable police intelligence from 
terabytes of data and deliver it in an easily 
digestible, incisive format that works for all 
parties, from the chief superintendent in the 
command centre to the police constable 
in the town centre.  The time has come 
to consider GIS less as a technology and 
more as a strategy for comprehensive 
transformation.  As Thornton herself said, 
“We need to reimagine the whole system, 
not incrementally reform.”

http://www.esriuk.com/software/arcgis-platform
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The integrated geotechnical, 
survey, subsea and geosciences 
group Fugro makes extensive 
use of GIS to help ensure the 
success of new commercial,  
off-shore development 
projects.  It uses esri’s ArcGIS 
platform to develop a deep 
understanding of global sea 
beds and share its knowledge 
with clients and stakeholders.

operating in over 70 countries, Fugro is the 
world’s leading independent provider of 
services for organisations involved in designing, 
building and operating large industrial 
installations at sea, such as wind farms or oil  
rigs.  The company has used ArcGIS to develop 
an automated tool that categorises areas of 
seabed as ‘no go’, ‘high risk’, ‘moderate risk’ 
or ‘low risk’, according to their development 
potential.  This versatile solution, drawing on 
a vast amount of seabed data, helps Fugro to 
guide clients towards the sites that are more 
likely to be approved for development, most 
quickly and at the least cost.  

Fugro’s environmental scientists use ArcGIS to 
analyse complex environmental data, including 
the known movements of marine mammals 
and underwater flora and fauna.  The clarity 
and insight that GIS provides enables Fugro 

to reach accurate conclusions about the 
possible environmental impacts of proposed 
developments.  It then uses ArcGIS to create 
accurate and informative reports, which help 
clients to make confidently informed decisions 
about how to balance commercial viability with 
environmental sustainability.  

ArcGIS is also used by Fugro to help allay 
public and commercial concerns about new 
marine developments.  The company embeds 
maps into reports and other communications 
materials, which can show fishermen, 
conservationists, local people and other marine 
stakeholders the minimal consequences that 
new projects may have on their livelihoods 
and the marine environment.  In ensuring 
that information is easy to understand, the 
maps help to improve acceptance of new 
schemes and pave the way for more successful 
commercial enterprises.  

 The benefit of ArcGIS is just how flexible it can be.   
It has many different and significant applications  
within our business.
Helen Cole, GIS Manager, Fugro (EMU)

FUGRo STeeRS ClienTS  
ToWaRdS SUCCeSSFUl  
oFF-ShoRe deVeloPMenTS

MAkInG SEnSE OF MARInE COnSTRAInT lAyERS USInG 
vecTorISeD HeAT mAPPING (UTIlISING 3D ANAlYST 
AND vb.NeT)

http://www.fugro.com/
http://www.esriuk.com/software/arcgis-platform
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A local authority in central 
london has made innovative 
use of GIS to help ensure that 
new tenders for its £225 million 
waste disposal contracts offer 
the best possible value for 
money.  by using esri’s ArcGIS 
online for this project, in  
place of an outside consulting 
firm, the council saved in 
excess of £20,000.

every year, 180,000 tonnes of rubbish are 
collected from households and businesses 
in Westminster by contractors working for 
Westminster city council.  With the three main 
contracts for waste disposal and recycling in 
the borough coming up for renewal in 2016, 
the council needs to make absolutely certain 
that its appointed suppliers offer the most 
cost-effective services.  It has therefore taken 
advantage of ArcGIS online to gain new 
insight into the optimal deployment of its fleet 
of waste collection vehicles.

In this remarkable project, the council’s GIS 
team analysed london road network data and 
GPS data from its trucks with ArcGIS online 
to calculate drive-times for vehicles between 

 ArcGIS online is helping us to make evidence-based decisions and ensure 
the effective use of public funds in the management of waste services.
Peter Kohler, GIS lead, Westminster city council 

depots, collection areas and waste disposal or 
recycling points.  It is now using the evidence 
that it has gained to inform its procurement 
process, and ensure that prospective 
contractors offer the most cost-effective bids 
for new waste management contracts.

Prior to using ArcGIS online for this initiative, 
the council’s waste services team discussed its 
requirements with a private consulting firm, 
which quoted £20,000 to undertake a similar 
drive-time analysis project.  Using ArcGIS, the 
council’s GIS team was able to complete the 
first drive-time models in just 15 minutes, not 
only making vital budget savings, but also 
giving the council a much faster and more 
flexible solution.

https://www.westminster.gov.uk/
http://www.esriuk.com/software/arcgis/arcgisonline


aWaRd-WinninG SToRy 
MaP TRanSFoRMS leSSonS 
inTo adVenTUReS

eDUcATIoN

Geography pupils throughout 
the UK will soon be exploring 
the hottest place on earth, 
thanks to a new educational 
Story map.  Named esri UK’s 
best Story map of 2015, this 
creative project will help to 
inspire a sense of adventure  
in young geographers of  
the future.  

In this year’s Storytelling with maps contest, esri 
UK awarded Wilmington Grammar School for 
Girls the top prize for its Story map entitled 

 

‘Danakil: Hottest Place on earth’.  The Story 
map, which will be used in geography lessons 
to immerse pupils into the challenges of living 
and travelling in the extreme conditions of 
ethiopia’s Afar Triangle, was also commended 
by esri Inc for its exceptional quality.  

Developed using ArcGIS online by the 
school’s Head of Geography, Garry Simmons, 
the Story map embeds a broad range of 
content including geological information, 
stunning photography, video clips from a 
bbc documentary as well as questions, giving 
pupils a highly engaging learning experience.   
Simmons has previously created a similar 
Story map to support lessons about glaciers 

 esri Story maps help to make learning an adventure. 
They have the incredible ability to take pupils on a journey 
of discovery and truly capture the wonder of the world.
Garry Simmons, Head of Geography, Wilmington Grammar School for Girls

and expects his latest project to help pupils at 
Wilmington Grammar School for Girls realise 
just how different and fascinating other parts of 
the world can be.

Pupils at other schools will also be able to 
explore this trail-blazing Story map, as it will 
shortly be made available as part of a new 
‘Teachers Toolkit’ of ten Key Stage Three 
lesson plans and associated resources from 
the Geography Association, entitled Going to 
extremes.  Teachers nationwide will therefore 
be able to take advantage of this fabulous, 
interactive resource, to help them deliver 
inspiring geography lessons to young people 
all around the country.  
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STORy MAP CREATED by WIlMInGTOn GRAMMAR SCHOOl On THE CHAllEnGES OF lIvInG AnD TRAvEllInG  
In ETHIOPIA’S AFAR TRIAnGlE

http://www.gsgw.org.uk/
http://www.gsgw.org.uk/
http://arcg.is/1IIST6y
http://arcg.is/1IIST6y
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adSUM PRoMoTeS iTS liFe-ChanGinG 
WoRk in MadaGaSCaR

SHAre UNDerSTANDING

Struggling communities in 
one of the poorest countries 
of the world are receiving 
desperately needed help thanks 
to the actions of the Adsum 
Foundation.  This belfast-based 
charitable organisation uses 
esri’s ArcGIS online solution  
to raise awareness of its  
life-changing projects.

In the last six years, the Adsum Foundation and 
its supporters have funded the construction of 
24 schools, provided clean drinking water and 
completed many other projects to enrich lives 
and relieve suffering in madagascar.   

The family-run organisation now uses  
ArcGIS online to publish eye-catching  
Story maps on its website that show how  
these crucial initiatives are progressing, and 
who is benefiting, in a visual format that has  
far greater impact than text alone.    

The Adsum Foundation anticipates that 
its use of Story maps will help encourage 
more individuals and corporations to invest 
in its projects.   by exploring the interactive 
maps, potential new donors can easily see 
the foundation’s successful track record 
and feel confident about contributing to 
upcoming projects that will make a measurable 
improvement in the quality of life for 
disadvantaged people in madagascar.  

Developed quickly and easily using esri 
templates, the Story maps are also proving 
invaluable to the foundation as a cost-effective 
means of sharing information with donors 
about the specific projects they have  
co-funded.  corporate donors can also embed 
a link to the Story maps on their websites and 
use them in their own marketing and social 
networking campaigns to promote awareness 
of the incredible value of their corporate social 
responsibility activities.

more information about the work of the  
Adsum Foundation can be found at: 
www.adsumfoundation.org

 our ArcGIS online story maps enable us to draw 
attention to the vital importance of our aid projects in 
madagascar and will hopefully inspire new donors to join 
us in our campaign to alleviate the challenges of poverty.  
Gavin lonergan, Director, Adsum Foundation

http://www.adsumfoundation.org/
http://www.esriuk.com/software/arcgis/arcgisonline
www.adsumfoundation.org


inViTe a neiGhBoUR and RedUCe 
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TrAINING

A new training programme 
from esri UK allows 
organisations to team up with 
other neighbouring businesses 
and reduce the cost of ArcGIS 
training by up to 40%.

For many years esri UK has offered  
on-site training courses, giving customers the 
opportunity to receive professional GIS tuition 
in their own offices.   now, a new scheme is 
available, that makes it easy for GIS teams to 
invite other nearby businesses to join their 
on-site courses.  called ‘Invite a Neighbour’, 
it allows attendees from all participating 

organisations to benefit from reduced training 
costs, up to 40% less than standard scheduled 
courses.  The esri UK training team handles all 
of the necessary administration, minimising any 
inconvenience for the host business.    

One of the first organisations to benefit from 
‘Invite a Neighbour’ was basingstoke & Deane 
borough council.  It invited GIS professionals 
from other local government organisations 
across Hampshire to participate in training on 
how to use ArcGIS Server to share content 
on the web.  The two-day course was held at 
its basingstoke offices and proved a highly 
cost-effective and convenient way for multiple 
organisations to enhance their in-house GIS skills. 

 We didn’t have a big enough GIS team to justify an on-site course by ourselves 
and, if we had attended a standard course, we would have had substantial travel and 
accommodation expenses.  esri UK’s ‘Invite a Neighbour’ scheme worked perfectly.  
Not only did it save money, but it also enabled us to train an additional member 
of staff.  As the other course participants were all people we knew, who worked for 
similar public sector organisations, the training course gave us a great opportunity to 
share ideas too.  Thanks to the skills gained, we are now moving ahead with plans to 
replace our legacy GIS viewers with new, more flexible web services.
robert curtis, GIS Systems Administrator, basingstoke & Deane borough council

http://www.esriuk.com/training-pages/training-types
https://www.basingstoke.gov.uk/
https://www.basingstoke.gov.uk/
http://www.esriuk.com/software/arcgis/arcgisserver


PRodUCe exTRaoRdinaRy 
MaPS MoRe qUiCkly 
Novice GIS users and 
experienced professionals 
alike can now create visually 
stunning and persuasive maps 
in just a few clicks, using new 
‘Smart mapping’ capabilities 
from esri. 

continuing in its mission to make GIS 
incredibly easy to use, esri has launched a new 
suite of workflows and tools that help users to 
quickly produce attractive maps and convey 
information more effectively.  called Smart 
mapping, these enhanced capabilities have 
been designed to give new GIS users even 
greater confidence to produce eye-catching 
maps that reveal new insights from their data.  
For GIS professionals, Smart Mapping speeds 
up routine tasks, while still delivering all of the 
control and versatility that these experienced 
users expect from ArcGIS. 

Smart Mapping incorporates a new workflow 
system that analyses users’ data and suggests 
the best ways to present it, according to ‘smart’ 
defaults.  Users no longer have to consider 
hundreds of choices about map types, map 
scales, styles and colours and instead are 
guided towards the formats that will help them 
convey their data in the most meaningful and 
attractive way. 

Furthermore, Smart Mapping tools make it 
easier for users to expose the hidden stories 
in their data and highlight key findings.  For 
example, a new ‘bounded’ continuous size 
and colour slider tool gives users a simple 
mechanism for setting a critical threshold (such 
as a national average) and then clearly illustrate 
areas of success versus areas of concern.  
These tools, together with a straightforward 
and intuitive user interface, save time and make 
it possible for everyone to produce visually 
stunning, high quality maps.  

ProDUcTS

November  |  ISSUe 39  |  15

thank you to everyone who contributed material for this publication.
For more information on any article please email newsletter@esriuk.com

Printed november 2015. Copyright © ESRI (Uk) limited 2015. Official Authorised Distributor. All rights reserved. The Esri globe and Esri products, services and 
trademarks mentioned are trademarks of environmental Systems research Institute, Inc. other companies and products mentioned herein are the property of their 
respective trademark owners. eSrI (UK) limited does not accept liability for reliance upon, or for the accuracy of, the information contained herein. No part of this 
document may be reproduced without Esri Uk’s prior written consent. ESRI (Uk) limited is registered in England and Wales, under number 01288342; registered 
address: millennium House, 65 Walton Street, Aylesbury, buckinghamshire, HP21 7QG.

Esri Uk ltd Millennium House 65 Walton Street Aylesbury buckinghamshire HP21 7QG | T 01296 745 500 | F 01296 745544 | E info@esriuk.com www.esriuk.com
Esri Ireland block b 2nd Floor Ashtown Gate navan Road Dublin 15 Cb4 0WG | T +353 1 8693 900 | +353 1 8693 901 | E sales@esri-ireland.ie www.esri-ireland.ie

Smart mapping is available immediately with ArcGIS online and Portal for 
ArcGIS 10.3.1, which is included with ArcGIS Server.  For more information 
visit: http://www.esriuk.com/landing-pages/arcgis-online/smart-mapping

http://www.esriuk.com/landing-pages/arcgis-online/smart-mapping
http://www.esriuk.com/landing-pages/arcgis-online/smart-mapping
http://www.esriuk.com/software/arcgis-platform
mailto:newsletter%40esriuk.com?subject=ThinkGIS
mailto:info%40esriuk.com?subject=
http://www.esriuk.com
mailto:sales%40esri-ireland.ie?subject=
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And that’s precisely why GIS is so 
important. GIS has the almost unique 
ability to drill into reams of complex 
data, extract the most critical facts and 
present them in a highly visual format 
that is easy for anyone to understand.  

In today’s constantly connected world, where 
many people are struggling to process the vast 
amounts of emails, news, social media posts 
and digital documents, GIS can play a vital role 
in helping us to identify the most important 
issues, share this insight and then act upon it. 

CoMBaT The  
STReSS oF daTa 
oVeRload  
WiTh GiS

Dr Dimitrios Tsivrikos, consumer and business 
Psychologist at University college london (Ucl) 
said of the survey: “It is unsurprising that, given 
the amount of data we are bombarded with on 
a daily basis, 34% of respondents were found to 
struggle to absorb all the content presented to 
them. When demands on the working memory 
exceed its capacity an overload occurs, which 
is detrimental to information comprehension.  
research has proven that by visually presenting 
information, data processing demands on the 
brain can be reduced.”

To find out more about the power of mapping 
and visualisation please go to this website link:   
www.esriuk.com/visualisation

are concerned about keeping track of 
information from many sources

61%

say the stress of data overload has affected 
either their sleep or relationships with family 
or colleagues

45%

admit they struggle to absorb the content 
of the material they read

34%

even admit to hiding their device to avoid 
checking it

14%

report that they find maps and graphics easier 
to understand and digest than lots of text

66%

NeWS

A survey of 1,000 british 
adults, conducted by 
esri UK, has revealed the 
huge challenge posed by 
overwhelmingly large volumes 
of data in all aspects of life 
with over a third feeling 
stressed, every day, due to 
data overload.

http://www.esriuk.com/products/arcgis-capabilities/mapping
http://esriuk.com/news/press-releases/24-stress-map
www.esriuk.com/visualisation
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